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Authorization count by month
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Authorization Denials

Month  Denied Auth Denial ]
Auths Total Rate Denial Rate
20.0% 18.8% 18.7%
14.0% 0 970 13.0%
Mar-21 41 324 12.7% ° 12.7%
12.0%
Apr-21 53 394 13.5% 10.0%
May-21 49 376 13.0% 8.0%
6.0%
Jun-21 40 395 10.1%
4.0%
Jul-21 66 351 18.8% 2 0%
Aug-21 69 369 18.7% 0.0%
fi‘ofi‘ﬁfi‘ﬁfi\ AN AR AR A 515‘\513\451?‘051:‘
Sep-21 52 396 13.1% F & ¢ W@ S Y ¥ F s &
Oct-21 42 421 10.0%
Nov-21 56 430 13.0%
Dec-21 62 371 16.7%
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Top 5 Denial Reasons

Denial Reason Count

CRITERIA/MEDICALNECESSITY NOT MET 245
NETWORKADEQUACY AVAILABLE 215
LACKOF INFORMATION 43
RECONSIDERATION CRITERIA/GLNOT MET

(IFP) 16
NON-COVERED SERVICE 14
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Appeals

Requested Upheld Overturned No decision
currently

Bright HealthCare Privileged & Confidential | ©2021




Average Time Between Submission and Response

Bright HealthCare
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Average of Turnaround Time (Days)
664 646

4.08
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