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Bright Health
Hearing Provider Directory

This directory is current as of 10/01/2019.

Bright Advantage Choice (HMO)
H8280-001

Bright Advantage Plus (HMO)
H8280-002

Bright Advantage Flex Choice (PPO)
H8364-001

Bright Advantage Flex Plus (PPO)
H8364-002

Bright Advantage Assist (PPO)
H8364-003

This directory is for the service areas (counties) of:
Chilton, Jefferson, Shelby & Walker

This directory provides a list of the Bright Health Plan current hearing
network providers.

To access the most up-to-date Bright Health hearing provider directory,

you can visit BrightHealthPlan.com/Medicare or please call our Member Services

at the phone number listed on your ID card. We are available: 8am-8pm, local time, 7 days a
week, Oct. 1 — Mar. 31; Monday-Friday Apr 1 — Sept. 30, TTY: 711.

If you would prefer us to send you information in a language other than English

or in another format (e.g., braille, large print or audio tape), please call Member
Services.
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Introduction

This directory provides a list of Bright Health Plan Homelink Hearing Healthcare hearing
services providers. To get detailed information about your healthcare coverage, please
see your Evidence of Coverage.

You can find a list of in-network hearing services providers online at
BrightHealthPlan.com/Medicare. As a Bright Health Medicare Advantage plan member,
you may go to any of the network providers listed in this directory for your hearing exam
and hearing aid fitting. To make an appointment, just call your chosen in-network
provider’s office and let them know you’re a member of Bright Health.

Keep in mind, if you choose to get care outside of the plan’s network, you will pay for
the full cost of the service. If you obtain routine care from out-of-network providers,
neither Medicare nor Bright Health will be responsible for the costs.

If you have a medical emergency, get help as quickly as possible. Call 911 for help or
go to the nearest emergency room or hospital.

If you need urgent care, call your doctor’s office during the day to make sure you don’t
incur unnecessary expenses

For more detailed information about your healthcare coverage, please see your
Evidence of Coverage.

What are the service areas for the Bright Health Plans?

The service area (counties) for Alabama is:
Chilton, Jefferson, Shelby & Walker

How do you find Bright Health Plan hearing providers in your area?
If you have questions about this plan, including how to get help selecting a Bright Health
Plan in-network provider near you:

e Use this directory.

or

e (o to BrightHealthPlan.com/Medicare
or

e Give us a call: at at the phone number listed on your ID card. We are available:
8am-8pm, local time, 7 days a week, Oct. 1 — Mar. 31; Monday-Friday Apr 1 —
Sept. 30, TTY: 711.
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HOMELINK

1800 N McFarland Blvd Ste 330
Tuscaloosa, AL 35406-2180
Phone: 800-482-1993

HOMELINK

1088 9th Ave SW Ste 108
Bessemer, AL 35022-7833
Phone: 800-482-1993

HOMELINK

1600 Hwy 78 E

Jasper, AL 35501-4083
Phone: 800-482-1993

HOMELINK

1960 Gadsden Hwy Ste 100
Birmingham, AL 35235-4201
Phone: 800-482-1993

HOMELINK

1968 USHWY 78 E
Oxford, AL 36203-2020
Phone: 800-482-1993

HOMELINK

2523 5th Ave S

Birmingham, AL 35233-3303
Phone: 800-482-1993

HOMELINK

2685 Pelham Pkwy Ste A
Pelham, AL 35124-1354
Phone: 800-482-1993

HOMELINK

33605 HWY 280
Childersburg, AL 35044-3015
Phone: 800-482-1993

HOMELINK

4150 Carmichael Rd Ste A-104
Montgomery, AL 36106-2932
Phone: 800-482-1993

HOMELINK

428 Battle St W
Talladega, AL 35160-2433
Phone: 800-482-1993

HOMELINK

515 Hargrove Rd E
Tuscaloosa, AL 35401-3750
Phone: 800-482-1993

HOMELINK

104 W Charlotte Ave
Scottsboro, AL 35768-1718
Phone: 800-482-1993

HOMELINK

251 S 4th St

Gadsden, AL 35901-4219
Phone: 800-482-1993

HOMELINK

800 Governors Dr SW
Huntsville, AL 35801-5131
Phone: 800-482-1993

HOMELINK

22270 US Hwy 72 Ste B
Athens, AL 35613-2604
Phone: 800-482-1993

HOMELINK

1630 2nd Ave SW
Cullman, AL 35055-5313
Phone: 800-482-1993

HOMELINK

2201 Gault Ave N Ste F
Fort Payne, AL 35967-3676
Phone: 800-482-1993

HOMELINK

8441 US Hwy 431
Albertville, AL 35950-0167
Phone: 800-482-1993

HOMELINK

4300 W Main St Ste 403
Dothan, AL 36305
Phone: 800-482-1993

HOMELINK

1280 Columbiana Rd
Birmingham, AL 35216-1642
Phone: 800-482-1993

HOMELINK

3701 Dauphin St
Mobile, AL 36608-1756
Phone: 800-482-1993

HOMELINK

2018 Brookwood Medical Ctr Dr
Birmingham, AL 35209

Phone: 800-482-1993

HOMELINK

1948 Alabama Hwy 157 Ste
410A

Cullman, AL 35058

Phone: 800-482-1993

HOMELINK

644 Second St Ne Ste 107
Alabaster, AL 35007
Phone: 800-482-1993

HOMELINK

1851 N Mckenzie St Ste 106
Foley, AL 36535

Phone: 800-482-1993

HOMELINK

827 19Th St N

Bessemer, AL 35020-3456
Phone: 800-482-1993

HOMELINK

6414 Grelot Rd Ste C
Mobile, AL 36695
Phone: 800-482-1993

Updated as of 10/01/2019




HOMELINK

1960 Gadsden Why Ste 100
Trussville, AL 35235

Phone: 800-482-1993

HOMELINK

610 Providence Park Dr
Mobile, AL 36695-4618
Phone: 800-482-1993

HOMELINK

1302 Hwy 98
Daphne, AL 36526
Phone: 800-482-1993

HOMELINK

2880 Dauphin St
Mobile, AL 36606-2457
Phone: 800-482-1993

HOMELINK

2588 Main St P.O. Box 768
Millbrook, AL 36054-3849
Phone: 800-482-1993

HOMELINK

4198 Us Hwy 431 Ste G
Albertville, AL 35950
Phone: 800-482-1993

Updated as of 10/01/2019
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Providers may have been added or removed after this directory was printed. This means some
providers listed here may no longer be in our network, or there may be newer providers in our
network that are not listed. For the most current list, and to access Bright Health’s online
provider directory visit BrightHealthPlan.com/Medicare. For questions about the information
contained in this directory (hardcopy or online), at the phone number listed on your ID card. We
are available: 8am-8pm, local time, 7 days a week, Oct. 1 — Mar. 31; Monday-Friday Apr 1 —
Sept. 30, TTY: 711.

Other providers and pharmacies are available in our network.

Bright Health plans are HMOs and PPOs with a Medicare contract. Bright Health’s New York D-
SNP plan is an HMO with a Medicare contract and a Coordination of Benefits Agreement with
New York State Department of Health. Our plans are issued through Bright Health Insurance
Company or one of its affiliates. Bright Health Insurance Company is a Colorado Life and Health
company that issues indemnity products, including EPOs offered through Medicare Advantage.
An EPO is an exclusive provider organization plan that may be written on an HMO license in
some states and on a Life and Health license in some states, including Colorado. Enroliment in
our plans depends on contract renewal.

This list is current as of 10/01/2019.
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Nondiscrimination Notice and Assistance with Communication

Bright Health does not exclude, deny benefits to, or otherwise discriminate against
any individual on the basis of sex, age, race, color, national origin, or disability.
“Bright Health” means Bright Health plans and their affiliates, which are listed below.

Language assistance and alternate formats:
Assistance is available at no cost to help you communicate with us. The services
include, but are not limited to:

* Interpreters for languages other than English;
«  Written information in alternative formats such as large print; and
+ Assistance with reading Bright Health websites.

To ask for help with these services, please call (844) 606-4633.

If you think that we failed to provide language assistance or alternate formats,
or you were discriminated against because of your sex, age, race, color, national origin,
or disability, you can send a complaint to:

Bright Health Civil Rights Coordinator
PO Box 853943, Richardson, TX 75085-3943
Phone: (844) 202-2154
Email: OAG@brighthealthplan.com

You can also file a complaint with the U.S Dept. of Health and Human Services,
the Office of Civil Rights:

* Online: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

« Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html
* Phone: Toll-free 1-800-368-1019, 800-537-7697 (TDD)
+ Mail: U.S Dept. of Health and Human Services. 200 Independence Avenue,

SW Room 509F, HHH Building Washington, D.C. 20201

If you need help with your complaint, please call (844) 202-2154.

Y0127_MULTI-MA-LTR-3601_C (Updated 8/7/2019) T1of 4
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Section 1557 / Multi Language Insert
This information is available in other formats like large print.
To ask for another format, please call (844) 606-4633.

English
Spanish (US)

Chinese (S)

Russian

Korean

Haitian
Creole

Italian

Yiddish

Bengali
Arabic
Polish
French (FR)
Tagalog
Viethamese
Navajo
Urdu

Japanese
Portuguese
(BR)

German

Persian Farsi

ATTENTION: If you speak English, language assistance services, free of charge, are available to
you. Call (844) 606-4633.

ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de ayuda con el

idioma. Llame al (844) 606-4633.

AR WMREBHAP X, BULURBRENESIDEIRS . BB (844) 606-4633,

BHUMAHMWE! Ecnu Bbl roBopuTe NO-PYCCKM, TO YCIYTU OECTIATHON SA3BIKOBOM MOJACPKKU

noctynHbl BaMm. Mo3soHMTe no TenedoHy (844) 606-4633.

Fol: gh=o] & ARE A = AT, o] Al AHAE FER o] &5

(844) 606-4633 = 7 3}5 A L

ATANSYON: Si w pale kreyol ayisyen, gen sévis ed pou lang ki disponib gratis pou ou. Rele

(844) 606-4633.

ATTENZIONE: se parla italiano, sono disponibili per Lei servizi di assistenza linguistica gratuiti.

Chiami il numero (844) 606-4633.

0917 .77K IND JRANRD JWIVT ,77}529}5 75 75 ,DY0°"NIVD ’]’7’.‘! aRABY W7 VIV R 2N TDIPRIRPAVADMIR
(844) 606-4633

SCATCST foiet: Srstfer I TR FAT IEH, ©ICT ST NTHST ANFNS, FARyeTs, == efy

S8 AR (844) 606-4633 TIE@ (BT FF|

T AsHoh

.(844) 606-4633 )l (Ao duail . dilia ()50 (o Gl dalia 4 salll BacLusall ladd (8 oy jall A5 S 1) 405
UWAGA: Jezeli postuguje sie Pan/ Pani jezykiem polskim, moze Pan/ Pani skorzystac z
bezptatnej pomocy jezykowej. Prosimy zadzwonié¢ pod numer
(844) 606-4633.
REMARQUE : si vous parlez francais, des services d’assistance linguistique gratuits sont a votre
disposition. Appelez le (844) 606-4633.
PANSININ: Kung nagsasalita kayo ng Tagalog, mayroon kayong magagamit na libreng tulong
na mga serbisyong pangwika. Tawagan ang (844) 606-4633.
LU'U Y: N&u quy vi néi tiéng Viét, sé cé dich vu hd tro ngdén ngi mién phi danh cho quy vi. Hay
g0i s6 (844) 606-4633.
Dii BAA AKO NINIZIN: Dii bee yanilti’go Diné bizaad, saad bee 4k4’anida’awo’déé’, t’aa
jiik’eh, nd holg. Koji’ hédiilnih (844) 606-4633.
Gl ~sgleodl wwloxs oS wilel Gloio —w ol = =S Wl 35w wils/ o 9301 Ol Sius A2
S JS y (844) 606-4633 .y
TR BARBERELILGLAIX. BHOEETVRIVAY—EREZTHAWETE
9, (844) 606-4633 FTHEEEIZSLY,
ATENCAO: caso vocé fale portugués, ha servicos gratuitos de assisténcia de idioma a sua
disposicdo. Ligue para (844) 606-4633.
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfiigung. Rufen Sie unter (844) 606-4633 an.
(844) 606- 4633 L .Causlads SN 50 &Y ) &) s 4 () Aty Glasd ol s i Lad ) R ian s
A8 sl
20of 4



bright’

HEALTH

Kru/Bassa
YI LE: | balé u mpot Ngissi, bot ba fihola ni kobol mahop, ngui nsaa wogui wo, bayé ha i nyuu yofi. Sebel nsinga.
Sebel nsinga (844) 606-4633

Serbo-Croatian
PAZNJA: Ako govorite engleski, dostupne su vam besplatne usluge za jeziénu pomo¢. Pozovite (844) 606-4633

Cherokee
FD4o0L: YMb ADhDY AY, SOhAcOJ DModSMedY TILONJT, C Alodd dJEGGJ ABY D4WT, hA
RCGO’O»TooLNAT. OO (844) 606-4633

Burmese

2003[gg$- 82005¢) 20205 F26c86oma0000m6E[IPY (4Ol 329 92000008 23S
086800Cqqp: qgRcolaopdi (844) 606-4633 o3 esle3dl

Gujarati

Ul % , el dAMIRL HIZ el el ActA [bin YA

. (844) 606-4633 UR SIA 53,

Hindi

TS 3 IS 3T RN 0HATST Sieid Fdl 319 [T 7 T H HIYT HeIdT a0 3uaqy 47 (844) 606-4633
W i A

Hmong

LUS TSEEM CEEB: Yog koj hais lus As Kiv, muaj kev pab cuam fab lus pab dawb rau koj. Hu rau tus xov tooj

(844) 606-4633

Karen

N85 - selmnADdmad:03H55. ogporicdenelenoietonmeds3daisdl, corsergisdiarcommadsdadt. o3: (844) 606-4633
Khmer-Combodian

N (UESIOHASINWMNHEIS U DRSNS SWiNAsM I WSS S SIG [ ENUH~S Y
WYGIIOE™ (844) 606-4633

Nepali
AT TG, TS 3T T Seofgoos Hod, TATSHT AT STST HETAT HATEE ol :Q[eh ITeTsY Bl | (844) 606-4633

T el TI6 I

3o0f 4
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Turkish
DIKKAT: ingilizce konusuyorsaniz dil destek hizmetleri {icretsiz olarak saglanacaktir. (844) 606-4633 numarali
hatti arayin.

Ukrainian

YBATA! Akwo B1 pO3MOBIISIETE YKPAIHCLKO, TO BaM AOCTYMHi 6e3nnaTHi nocnyru nepeknagy. TenedoHynte
3a Homepowm (844) 606-4633.

Haitian-Creole
ATANSYON: Si w pale angle, gen sévis ed lengwistik ki disponib pou w gratis. Rele nan (844) 606-4633

Lao
U0V TIIOIWIFISHO, NIVFoBCTHRGIVWITINLCTBBICLLS LWL, L1 (844) 606-4633.

Cushite/Oromo
XIYYEEFFANNOO: Afaan Ingilizii kan dubbattu yoo ta'e, tajaajilliwwan gargaarsa afaanii, kan tolaa, siif ni jiru. Bilbili (844)

606-4633

Thai
Bau: aaawan e inagasuisaldusnishamrdananm e laws 1ns (844) 606-4633

Kurdish
43 (s sty Cld A3 B 52 ol )38 4 ey (SSa ) 583 JA el e (g 5l (e ) a8ad (s )18
452 (844)6064633

Persian

2,80 oilpck844) 606-4633 Bl el 2sa s Lad (515 (81 b 4n () (SeS Hladd 2K e a1 Ol Gy Bl g

Syriac
ceipso ai Laz) Ly aoiéry Rasaksos (844) 606-4633 fisvais (asduill ané LasS Ol il (ot Sxwh odr | +laitso
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