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Introduction

This directory provides a list of Bright Advantage and Bright Advantage Plus network of
hearing services providers. To get detailed information about your healthcare coverage,
please see your Evidence of Coverage.

You can find a list of in-network hearing service providers online at
BrightHealthPlan.com/Medicare. As a Bright Health Medicare Advantage plan member,
you may go to any of the network providers listed in this directory for your hearing exam
and hearing aid fitting. To make an appointment, just call your chosen in-network
provider’s office and let them know you’re a member of Bright Health.

Keep in mind, if you choose to get care outside of the plan’s network, you will pay for
the full cost of the service. If you obtain routine care from out-of-network providers,
neither Medicare, nor Bright Health will be responsible for the costs.

If you have a medical emergency, get help as quickly as possible. Call 911 for help or
go to the nearest emergency room or hospital.

If you need urgent care, call your doctor’s office during the day to make sure you don’t
incur unnecessary expenses.



What is the service area for Bright Advantage and Bright Advantage Plus?
The service area for Arizona is:
Maricopa County, Arizona

How do you find Bright Advantage and Bright Advantage Plus hearing service
providers in your area?

If you have questions about this plan, including how to get help selecting a Bright
Advantage and/or Bright Advantage Plus in-network hearing services provider, near
you:

e Use this directory
or

¢ Go to BrightHealthPlan.com/Medicare
or

e Give us a call: (844) 202-4463, 8 am—8 pm, local time, 7 days a week Oct. 1 —
Feb. 14, Monday—Friday Feb. 15 — Sept. 30, TTY:711.



HOMELINK/Amplifon HOMELINK/Amplifon HOMELINK/Amplifon
2058 S Dobson Rd Ste 9 3172 N Swan Rd 10 S Kyrene Rd Ste 1
Mesa, AZ 85202-6455 Tucson, AZ 85712-1227 Chandler, AZ 85226-4524
County: Maricopa County: Pima County: Maricopa
Phone: 888-602-9162 Phone: 888-602-9162 Phone: 888-602-9162
HOMELINK/Amplifon HOMELINK/Amplifon HOMELINK/Amplifon
12691 W Smokey Dr Ste 131 201 W Guadalupe Rd Ste 315 7574 N La Cholla Blvd
Surprise, AZ 85378-3703 Gilbert, AZ 85233-3334 Tucson, AZ 85741-2307
County: Maricopa County: Maricopa County: Pima

Phone: 888-602-9162 Phone: 888-602-9162 Phone: 888-602-9162
HOMELINK/Amplifon HOMELINK/Amplifon HOMELINK/Amplifon
3104 E Indian School Rd Ste 120 | 4545 E Shea Blvd Ste 174 6206 E Pima St

Phoenix, AZ 85016-6873 Phoenix, AZ 85028-3061 Tucson, AZ 85712-7000
County: Maricopa County: Maricopa County: Pima

Phone: 888-602-9162 Phone: 888-602-9162 Phone: 888-602-9162
HOMELINK/Amplifon HOMELINK/Amplifon HOMELINK/Amplifon
2034 E Southern Ave Ste | 1661 N Swan Rd Ste 220 5658 Highway 260 Ste 4
Tempe, AZ 85282-7511 Tucson, AZ 85712-4052 Lakeside, AZ 85929-5189
County: Maricopa County: Pima County: Navajo

Phone: 888-602-9162 Phone: 888-602-9162 Phone: 888-602-9162
HOMELINK/Amplifon HOMELINK/Amplifon HOMELINK/Amplifon
1760 Mcculloch Blvd N 1989 Frontage Rd Ste D 2501 E Southern Ave Ste 20
Lake Havasu City, AZ 86403- Sierra Vista, AZ 85635-4698 Tempe, AZ 85282-7667
6559 County: Cochise County: Maricopa
County: Mohave Phone: 888-602-9162 Phone: 888-602-9162
Phone: 888-602-9162

Updated as of 09/20/2018



HOMELINK/Amplifon

312 N Alma School Rd Ste 8
Chandler, AZ 85224-4354
County: Maricopa

Phone: 888-602-9162

HOMELINK/Amplifon

2001 W Orange Grove Rd Ste
506

Tucson, AZ 85704-1141
County: Pima

Phone: 888-602-9162

HOMELINK/Amplifon
10503 W Thunderbird Blvd Ste
101A

Sun City, AZ 85351-2719
County: Pima

Phone: 888-602-9162

HOMELINK/Amplifon

1521 E Tangerine Rd Ste 225
Oro Valley, AZ 85755-6218
County: Pima

Phone: 888-602-9162

HOMELINK/Amplifon
6969 E Sunrise Dr Ste 203
Tucson, AZ 85750-0719
County: Pima

Phone: 888-602-9162

HOMELINK/Amplifon

512 E Whitehouse Canyon Rd
Ste 196

Green Valley, AZ 85614-0553
County: Pima

Phone: 888-602-9162

HOMELINK/Amplifon

7331 E Osborne Dr Ste 245
Scottsdale, AZ 85251-6479
County: Maricopa

Phone: 888-602-9162

HOMELINK/Amplifon
595 N Dobson Rd Ste D79
Chandler, AZ 85224-4233
County: Maricopa

Phone: 888-602-9162

HOMELINK/Amplifon

6553 E Baywood Ave Ste 104
Mesa, AZ 85206-1753
County: Maricopa

Phone: 888-602-9162

HOMELINK/Amplifon
7525 E Broadway Rd Ste 7
Mesa, AZ 85208-1156
County: Maricopa

Phone: 888-602-9162

HOMELINK/Amplifon
5285 E Knight Dr
Tucson, AZ 85712-2147
County: Pima

Phone: 888-602-9162

HOMELINK/Amplifon
1515 N 9Th St

Phoenix, AZ 85006-2514
County: Maricopa
Phone: 888-602-9162

HOMELINK/Amplifon

2473 S Higley Rd Ste 104-205
Gilbert, AZ 85295-3019
County: Maricopa

Phone: 888-602-9162

HOMELINK/Amplifon
5930 E Pima St Ste 120
Tucson, AZ 85712-4300
County: Pima

Phone: 888-602-9162

HOMELINK/Amplifon
5431 N Oracle Rd Ste 104
Tucson, AZ 85704-3899
County: Pima

Phone: 888-602-9162

Updated as of 09/20/2018




HOMELINK/Amplifon
14814 N Del Webb Blvd
Sun City, AZ 85351-2146
County: Maricopa
Phone: 888-602-9162

HOMELINK/Amplifon
7075 W Bell Rd Ste A13
Glendale, AZ 85308-8546
County: Maricopa
Phone: 888-602-9162

HOMELINK/Amplifon
15278 W Bell Rd Ste 105
Surprise, AZ 85374-3100
County: Maricopa
Phone: 888-602-9162

HOMELINK/Amplifon
10450 E Riggs Rd Ste 116
Sunlakes, AZ 85248-7760
County: Maricopa
Phone: 888-602-9162

HOMELINK/Amplifon
13934 N 59Th Ave Ste 120
Glendale, AZ 85306-4168
County: Maricopa

Phone: 888-602-9162

HOMELINK/Amplifon

14506 W Granite Valley Dr
Sun City West, AZ 85375-6011
County: Maricopa

Phone: 888-602-9162

HOMELINK/Amplifon

13657 W Mcdowell Rd Ste 200
Goodyear, AZ 85395-2603
County: Maricopa

Phone: 888-602-9162

HOMELINK/Amplifon
13203 N 103Rd Ave Ste J4
Sun City, AZ 85351-3029
County: Maricopa

Phone: 888-602-9162

HOMELINK/Amplifon
4045 E Bell Rd Ste 135
Phoenix, AZ 85032-2236
County: Maricopa
Phone: 888-602-9162

HOMELINK/Amplifon

11811 N Tatum Blvd Ste 3031
Phoenix, AZ 85032-1621
County: Maricopa

Phone: 888-602-9162

HOMELINK/Amplifon
7208 E Cave Creek Rd
Carefree, AZ 85331-8606
County: Maricopa
Phone: 888-602-9162

HOMELINK/Amplifon
1330 N Rim Dr

Flagstaff, AZ 86001-3134
County: Coconino
Phone: 888-602-9162

HOMELINK/Amplifon
2155 W State Route 89A
Sedona, AZ 86336-5468
County: Yavapai

Phone: 888-602-9162

HOMELINK/Amplifon

1246 S Greenfield Rd Ste 104

Mesa, AZ 85206-2796
County: Maricopa
Phone: 888-602-9162

HOMELINK/Amplifon
8215 W Bell Rd Ste 124
Peoria, AZ 85382-3800
County: Maricopa
Phone: 888-602-9162

Updated as of 09/20/2018




HOMELINK/Amplifon

8877 W Union Hills Dr Ste 350
Peoria, AZ 85382-3026
County: Mariposa

Phone: 888-602-9162

HOMELINK/Amplifon
7033 E Tanque Verde Rd
Tucson, AZ 85715-5311
County: Pima

Phone: 888-602-9162

HOMELINK/Amplifon

6340 N Campbell Ave Ste 256
Tucson, AZ 85718-3186
County: Pima

Phone: 888-602-9162

HOMELINK/Amplifon
245 E Bell Rd Ste B23
Phoenix, AZ 85022-2355
County: Maricopa
Phone: 888-602-9162

HOMELINK/Amplifon
1423 S Higley Rd Ste 119
Mesa, AZ 85206-3450
County: Maricopa
Phone: 888-602-9162

HOMELINK/Amplifon
9670 E Riggs Rd Ste 105
Sunlakes, AZ 85248-7512
County: Maricopa
Phone: 888-602-9162

HOMELINK/Amplifon

12470 N Rancho Vistoso Blvd
Ste 120

Oro Valley, AZ 85755-1879
County: Pima

Phone: 888-602-9162

HOMELINK/Amplifon

5350 E Broadway Blvd Ste 108
Tucson, AZ 85711-3721
County: Pima

Phone: 888-602-9162

HOMELINK/Amplifon

115 W Esperanza Ste L
Green Valley, AZ 85614-2626
County: Pima

Phone: 888-602-9162

HOMELINK/Amplifon

5350 E Broadway Blvd Ste 108
Tucson, AZ 85711-3722
County: Cochise

Phone: 888-602-9162

HOMELINK/Amplifon
10135 E Via Linda Ste C117
Scottsdale, AZ 85258-5328
County: Maricopa

Phone: 888-602-9162

HOMELINK/Amplifon
5010 E Warner Rd Ste 114
Phoenix, AZ 85044-3354
County: Maricopa

Phone: 888-602-9162

HOMELINK/Amplifon

1155 E Hancock Rd Ste 2
Bullhead City, AZ 86442-5955
County: Mohave

Phone: 888-602-9162

HOMELINK/Amplifon

36305 N Gantzel Rd Ste 104
San Tan Valley, AZ 85140-7325
County: Pinal

Phone: 888-602-9162

HOMELINK/Amplifon
5625 E Grant Rd
Tucson, AZ 85712-2211
County: Pima

Phone: 888-602-9162

Updated as of 09/20/2018




HOMELINK/Amplifon
4004 N 7th St

Phoenix, AZ 85014-4701
County: Maricopa
Phone: 888-602-9162

HOMELINK/Amplifon

19423 Rh Johnson Blvd Ste 127
Sun City West, AZ 85375-4404
County: Maricopa

Phone: 888-602-9162

HOMELINK/Amplifon

2325 E Fry Blvd

Sierra Vista, AZ 85635-2713
County: Cochise

Phone: 888-602-9162

HOMELINK/Amplifon

116 Lake Havasu Ave S Ste 103
Lake Havasu City, AZ 86403-
0811

County: Mohave

Phone: 888-602-9162

HOMELINK/Amplifon
2702 N 3rd St Ste 1014
Phoenix, AZ 85004-4605
County: Maricopa
Phone: 888-602-9162

HOMELINK/Amplifon
20100 N 51st Ave Ste F640
Glendale, AZ 85308-5085
County: Maricopa

Phone: 888-602-9162

HOMELINK/Amplifon
14050 N 83rd Ave Ste 290
Peoria, AZ 85381-5650
County: Maricopa

Phone: 888-602-9162

HOMELINK/Amplifon
15331 W Bell Rd Ste 212
Surprise, AZ 85374-4104
County: Maricopa
Phone: 888-602-9162

HOMELINK/Amplifon

2155 W Pinnacle Peak Rd Ste
201

Phoenix, AZ 85027-1203
County: Maricopa

Phone: 888-602-9162

HOMELINK/Amplifon

2102 N Country Club Dr Ste 12
Tucson, AZ 85716

County: Pima

Phone: 888-602-9162

HOMELINK/Amplifon
15015 W Bell Rd Ste 101
Surprise, AZ 85374-3248
County: Maricopa
Phone: 888-602-9162

HOMELINK/Amplifon

17100 E Shea Blvd Ste 616
Fountain Hills, AZ 85268-6663
County: Maricopa

Phone: 888-602-9162

HOMELINK/Amplifon
625 E Wetmore Ste 103
Tucson, AZ 85705-1760
County: Pima

Phone: 888-602-9162

HOMELINK/Amplifon

5750 W. Thunderbird Rd Ste
F620

Glendale, AZ 85306-4660
County: Maricopa

Phone: 888-602-9162

HOMELINK/Amplifon
1020 Sandretto Dr Ste B
Prescott, AZ 86305-6706
County: Yavapai

Phone: 888-602-9162

Updated as of 09/20/2018




HOMELINK/Amplifon

4955 S Alma School Rd Ste 11
Chandler, AZ 85248-5639
County: Maricopa

Phone: 888-602-9162

HOMELINK/Amplifon
10220 W Bell Rd Ste 111
Sun City, AZ 85351-1179
County: Maricopa
Phone: 888-602-9162

HOMELINK/Amplifon

3443 N Campbell Ave Ste 135
Tucson, AZ 85719-2379
County: Pima

Phone: 888-602-9162

HOMELINK/Amplifon
310 N Wilmot Rd Ste 210
Tucson, AZ 85711-2618
County: Pima

Phone: 888-602-9162

HOMELINK/Amplifon

3499 Canyon de Flores Ste A
Sierra Vista, AZ 85650-5336
County: Cochise

Phone: 888-602-9162

HOMELINK/Amplifon
6816 E Brown Rd Ste 102
Mesa, AZ 85207-3760
County: Maricopa
Phone: 888-602-9162

HOMELINK/Amplifon
4120 N 108th Ave
Phoenix, AZ 85037-5773
County: Maricopa
Phone: 888-602-9162

HOMELINK/Amplifon

1731 Mesquite Ave Ste 1
Lake Havasu City, AZ 86403-
5653

County: Mohave

Phone: 888-602-9162

HOMELINK/Amplifon
2305 E Northern Ave Ste A
Kingman, AZ 86409-2500
County: Mohave

Phone: 888-602-9162

HOMELINK/Amplifon

14755 W R H Johnson Blvd Ste
102

Sun City West, AZ 85375-6059
County: Maricopa

Phone: 888-602-9162

HOMELINK/Amplifon

5757 W Thunderbird Rd Ste
E156

Glendale, AZ 85306-5602
County: Maricopa

Phone: 888-602-9162

HOMELINK/Amplifon

16605 E Palisades Blvd Ste A124
Fountain Hills, AZ 85268-3716
County: Maricopa

Phone: 888-602-9162

HOMELINK/Amplifon
5977 E Grant Rd Ste 109
Tucson, AZ 85712-2341
County: Pima

Phone: 888-602-9162

HOMELINK/Amplifon
3843 E Kleindale Rd Unit 4
Tucson, AZ 85716-1448
County: Pima

Phone: 888-602-9162

HOMELINK/Amplifon
9777 N 91 St Ste 101
Scottsdale, AZ 85258-5087
County: Maricopa

Phone: 888-602-9162

Updated as of 09/20/2018



HOMELINK/Amplifon
3301 N Miller Rd Ste 180
Scottsdale, AZ 85251-6490
County: Maricopa

Phone: 888-602-9162

HOMELINK/Amplifon

7699 E Pinnacle Peak Rd Ste 105
Scottsdale, AZ 85255-6322
County: Maricopa

Phone: 888-602-9162

HOMELINK/Amplifon
12361 W Bola Dr Ste 109
Surprise, AZ 85378-9021
County: Maricopa
Phone: 888-602-9162

HOMELINK/Amplifon

1802 W Grant Rd Ste 110-4
Tucson, AZ 85745-1232
County: Pima

Phone: 888-602-9162

HOMELINK/Amplifon

10404 W Coggins Dr Ste 110
Sun City, AZ 85351-3465
County: Maricopa

Phone: 888-602-9162

HOMELINK/Amplifon

18275 N 59th Ave Building N Ste
184

Glendale, AZ 85308-1260
County: Maricopa

Phone: 888-602-9162

HOMELINK/Amplifon
18747 N Reems Rd Ste 540
Surprise, AZ 85374-8645
County: Maricopa

Phone: 888-602-9162

HOMELINK/Amplifon
215 S Beeline Hwy Ste B
Payson, AZ 85541-3783
County: Gila

Phone: 888-602-9162

HOMELINK/Amplifon

2293 N Pebble Creek Pkwy Ste
104

Goodyear, AZ 85395-9045
County: Maricopa

Phone: 888-602-9162

HOMELINK/Amplifon
319 S Power Rd Ste 101
Mesa, AZ 85206-5295
County: Maricopa
Phone: 888-602-9162

HOMELINK/Amplifon

3415 S McClintock Dr Ste 105
Tempe, AZ 85282-5852
County: Maricopa

Phone: 888-602-9162

HOMELINK/Amplifon

3750 Hwy 95 Ste 102
Bullhead City, AZ 86442-8219
County: Mohave

Phone: 888-602-9162

HOMELINK/Amplifon

312 W 10th St Ste 1

Casa Grande, AZ 85122-3940
County: Pinal

Phone: 888-602-9162

HOMELINK/Amplifon

2060 E Tangerine Rd Ste 182
Oro Valley, AZ 85755-6251
County: Pima

Phone: 888-602-9162

HOMELINK/Amplifon

1151 S La Canada Dr Ste 103
Green Valley, AZ 85614-1915
County: Pima

Phone: 888-602-9162

Updated as of 09/20/2018




HOMELINK/Amplifon

1979 McCulloch Blvd Ste 102
Lake Havasu City, AZ 86403-
0963

County: Mohave

Phone: 888-602-9162

HOMELINK/Amplifon
4001 E Bell Rd Ste 110
Phoenix, AZ 85053-2242
County: Maricopa
Phone: 888-602-9162

HOMELINK/Amplifon

6262 E Broadway Rd Ste 103
Mesa, AZ 85206-6101
County: Maricopa

Phone: 888-602-9162

HOMELINK/Amplifon
11411 S Fortuna Rd
Yuma, AZ 85367-5678
County: Yuma

Phone: 888-602-9162

HOMELINK/Amplifon

905 Cove Pkwy
Cottonwood, AZ 86326-4639
County: Yavapai

Phone: 888-602-9162

HOMELINK/Amplifon
8880 E Via Linda
Scottsdale, AZ 85258-5412
County: Maricopa

Phone: 888-602-9162

HOMELINK/Amplifon
13616 N 99th Ave

Sun City, AZ 85351-2813
County: Maricopa
Phone: 888-602-9162

HOMELINK/Amplifon

13565 W Camino Del Sol

Sun City West, AZ 85375-4416
County: Maricopa

Phone: 888-602-9162

HOMELINK/Amplifon
2941 W Bell Rd
Phoenix, AZ 85053-3054
County: Maricopa
Phone: 888-602-9162

HOMELINK/Amplifon
5540 E Broadway Rd
Mesa, AZ 85206-1440
County: Maricopa
Phone: 888-602-9162

HOMELINK/Amplifon
1256 W Chandler Blvd
Chandler, AZ 85224-5207
County: Maricopa
Phone: 888-602-9162

HOMELINK/Amplifon

4122 W Innovative Dr Ste 101
Anthem, AZ 85086-3847
County: Maricopa

Phone: 888-602-9162

HOMELINK/Amplifon

4212 W Cactus Rd Ste 1109
Phoenix, AZ 85029-2902
County: Maricopa

Phone: 888-602-9162

HOMELINK/Amplifon

317 E Cottonwood Ln Ste A
Casa Grande, AZ 85122-2517
County: Pinal

Phone: 888-602-9162

HOMELINK/Amplifon

1900 W Chandler Blvd Ste B13
Chandler, AZ 85224-8632
County: Maricopa

Phone: 888-602-9162

Updated as of 09/20/2018




HOMELINK/Amplifon

7904 E Chaparral Rd Ste 106
Scottsdale, AZ 85250-7210
County: Maricopa

Phone: 888-602-9162

HOMELINK/Amplifon

1750 S Main St Ste 10
Cottonwood, AZ 86326-4615
County: Yavapai

Phone: 888-602-9162

HOMELINK/Amplifon

2700 Woodlands Village Blvd
Ste 320

Flagstaff, AZ 86001-7127
County: Coconino

Phone: 888-602-9162

HOMELINK/Amplifon
1107 S Beeline Hwy Ste 3
Payson, AZ 85541-5486
County: Gila

Phone: 888-602-9162

HOMELINK/Amplifon

20325 N 51st Ave Ste 178#7
Glendale, AZ 85308-4625
County: Maricopa

Phone: 888-602-9162

HOMELINK/Amplifon
1155 S Power Rd Ste 109
Mesa, AZ 85206-3716
County: Maricopa
Phone: 888-602-9162

HOMELINK/Amplifon
1485 Dysart Rd Ste 104
Avondale, AZ 85323-1547
County: Maricopa

Phone: 888-602-9162

HOMELINK/Amplifon
1027 Fair St Ste C
Prescott, AZ 86305-1897
County: Yavapai

Phone: 888-602-9162

HOMELINK/Amplifon
10001 W Bell Rd Ste 144
Sun City, AZ 85351-1286
County: Maricopa
Phone: 888-602-9162

HOMELINK/Amplifon

1124 E Thatcher Blvd Ste 101
Safford, AZ 85546-3162
County: Graham

Phone: 888-602-9162

HOMELINK/Amplifon

5401 S White Mountain Rd Ste
B

Show Low, AZ 85901-7849
County: Navajo

Phone: 888-602-9162

HOMELINK/Amplifon
1863 N Stapley Dr Ste 103
Mesa, AZ 85203-3009
County: Maricopa

Phone: 888-602-9162

HOMELINK/Amplifon

14545 W Grand Ave Ste 105
Surprise, AZ 85374-7279
County: Maricopa

Phone: 888-602-9162

HOMELINK/Amplifon
4727 E Bell Rd Ste 61
Phoenix, AZ 85032-2312
County: Maricopa
Phone: 888-602-9162

HOMELINK/Amplifon
182 E 16th St Ste A
Yuma, AZ 85364-4738
County: Yuma

Phone: 888-602-9162

Updated as of 09/20/2018




HOMELINK/Amplifon

1201 N Pinal Ave Ste A

Casa Grande, AZ 85122-3336
County: Pinal

Phone: 888-602-9162

HOMELINK/Amplifon
475 S Main St
Florence, AZ 85132
County: Pinal

Phone: 888-602-9162

HOMELINK/Amplifon

21300 N John Wayne Pkwy Ste
120 Ste 3

Maricopa, AZ 85139-8978
County: Maricopa

Phone: 888-602-9162

HOMELINK/Amplifon

11000 N Scottsdale Rd Ste 165
Scottsdale, AZ 85254-5104
County: Maricopa

Phone: 888-602-9162

HOMELINK/Amplifon
2120 W Ina Rd Ste 250-1
Tucson, AZ 85741-2647
County: Pima

Phone: 888-602-9162

HOMELINK/Amplifon

1010 E McDowell Rd Ste 200
Phoenix, AZ 85006-2608
County: Maricopa

Phone: 888-602-9162

HOMELINK/Amplifon
4400 N 32nd St Ste 220
Phoenix, AZ 85018-3965
County: Maricopa
Phone: 888-602-9162

HOMELINK/Amplifon

13555 W McDowell Rd Ste 202
Goodyear, AZ 85395-2626
County: Maricopa

Phone: 888-602-9162

HOMELINK/Amplifon
26224 N Tatum Blvd Ste 14
Phoenix, AZ 85050-7500
County: Maricopa

Phone: 888-602-9162

HOMELINK/Amplifon

813 Cove Pkwy Ste 101
Cottonwood, AZ 86326-4663
County: Yavapai

Phone: 888-602-9162

Updated as of 09/20/2018




bright" ACN

HEALTH Care

There.
That’s Brighter.

Providers may have been added or removed after this directory was printed. This
means some providers listed here may no longer be in our network, or there may be
newer providers in our network that are not listed. For the most current list, and to
access Bright Health’s online provider directory visit BrightHeatlhPlan.com/Medicare.
For questions about the information contained in this directory (hardcopy or online), call
Bright Health Member Services at (844) 202-4463, 8 am-8 pm, local time, 7 days a
week Oct. 1 — Feb. 14, Monday—Friday, Feb. 15 - Sept 30. TTY: 711.

Other Providers are available in our network.

Bright Advantage and Bright Advantage Plus are Medicare Advantage plans with a
Medicare contract with the Federal government. Enroliment in the plan depends on
contract renewal. Our plans are issued through: Bright Health Insurance Company of
Alabama, Inc.; Bright Health Company of Arizona; and Bright Health Insurance
Company.

This list is current as of 09/20/2018.
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HEALTH

Nondiscrimination Notice and Assistance with Communication

Bright Health does not exclude, deny benefits to, or otherwise discriminate against any
individual on the basis of sex, age, race, color, national origin, or disability. “Bright
Health” means Bright Health plans and their affiliates, which are listed below.

Language assistance and alternate formats:
Assistance is available at no cost to help you communicate with us. The services
include, but are not limited to:

e Interpreters for languages other than English;
e Written information in alternative formats such as large print; and
e Assistance with reading Bright Health websites.

To ask for help with these services, please call (844) 606-4633.

If you think that we failed to provide language assistance or alternate formats, or you
were discriminated against because of your sex, age, race, color, national origin, or
disability, you can send a complaint to:

Bright Health Civil Rights Coordinator

PO Box 853943, Richardson, TX 75085-3943
Phone: (844) 202-2154

Fax: (800) 894-7742

You can also file a complaint with the U.S Dept. of Health and Human Services, the
Office of Civil Rights:

Online: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html
Phone: Toll-free 1-800-368-1019, 800-537-7697 (TDD)

Mail: U.S Dept. of Health and Human Services. 200 Independence Avenue, SW
Room 509F, HHH Building Washington, D.C. 20201

If you need help with your complaint, please call (844) 202-2154.

"Bright Health” means Bright Health Management, Inc., Bright Health Insurance
Company of Alabama, Inc., Bright Health Company of Arizona, and Bright Health
Insurance Company.
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Section 1557 / Multi Language Insert
This information is available in other formats like large print. To ask for another format, please call

(844) 606-4633.

English

ATTENTION: If you speak English, language assistance services, free of charge, are available to
you. Call (844) 606-4633.

Spanish (US)

ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de ayuda con el
idioma. Llame al (844) 606-4633.

Chinese (S) | 5¥#& : IREWH X , BUAUKBRENESHEIRS . HHE (844) 606-4633,
Russian BHUMAHMWE! Ecnhm Bbl roBopuTe NO-PYCCKU, TO YCIYTH OCCIUIATHON S3BIKOBOM MOIEPIKKH
noctyrnHbl Bam. No3soHuTe no TenedpoHy (844) 606-4633.
Korean T ol & AFE S = A7, o] AW M A FRE o] &5k s UL
(844) 606-4633 & H 3}314] A ..
Haitian ATANSYON: Si w pale kreyol ayisyen, gen sevis €d pou lang ki disponib gratis pou ou. Rele
Creole (844) 606-4633.
ATTENZIONE: se parla italiano, sono disponibili per Lei servizi di assistenza linguistica gratuiti.
Italian Chiami il numero (844) 606-4633.
YOI TR IRD IRIRD WIVT ,HRYDR 11D 29,0V NP0 7% TRIDW ,WOT VIV 1R IR [WIOPRIRPIVADIN
Yiddish (844) 606-4633
SCATCTST e SSAfer I T T I, ©TT S T ARSI, AR, AT Svevy
Bengali T7eTah Sl | (844) 606-4633 T (W1 2647 |
Arabic .(844) 606-4633 )l Ao duail .dilia (550 (e Gl dalia 4 alll BacLusall Ciladd (8 g jall AK€ 1) 24
UWAGA: Jezeli postuguje sie Pan/ Pani jezykiem polskim, moze Pan/ Pani skorzystac z
bezptatnej pomocy jezykowej. Prosimy zadzwoni¢ pod numer
Polish (844) 606-4633.

French (FR)

REMARQUE : si vous parlez francais, des services d’assistance linguistique gratuits sont a votre
disposition. Appelez le (844) 606-4633.

PANSININ: Kung nagsasalita kayo ng Tagalog, mayroon kayong magagamit na libreng tulong

Tagalog na mga serbisyong pangwika. Tawagan ang (844) 606-4633.

LUU Y: N&u quy vi ndi tiéng Viét, sé cé dich vu hd tro ngdén ngit mién phi danh cho quy vi. Hay
Vietnamese | goi so (844) 606-4633.

DIl BAA AKO NINIZIN: Dii bee yanilti’go Diné bizaad, saad bee aka’anida’awo’déé’, t°aa
Navajo jiik’eh, nd holg. Koji’ hodiilnih (844) 606-4633.

Gl ndgleody wloss oS wilel leio —w ol =4 =S Ol 95w wils/ dor 93,1 Gl Bl ius A2

Urdu S JKS 5 (844) 606-4633 .y

B BAREERELILLIAX. BHOEET VAV AY—ERZIRRAWETE
Japanese 9, (844) 606-4633 ETHEEELIZSLY,
Portuguese | ATENCAO: caso vocé fale portugués, ha servicos gratuitos de assisténcia de idioma a sua
(BR) disposicdo. Ligue para (844) 606-4633.

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
German Hilfsdienstleistungen zur Verfliigung. Rufen Sie unter (844) 606-4633 an.

Persian Farsi

(844) 606- 4633 L ke Jliial )3 801 a4 ) (Sl Cladd (s Jli Ll L) Kl
280 sl
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