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HEALTH Health.

Hearing
Provider Directory

This directory is current as of 09/20/2018.

Bright Advantage (HMO)
H8280-001

Bright Advantage Plus (HMO)
H8280-002

This directory is for the service area of:
Jefferson and Shelby Counties, Alabama

This directory provides a list of Bright Advantage and Bright Advantage Plus
current HOMELINK Hearing Healthcare network providers.

To access the most up-to-date Bright Advantage and Bright Advantage Plus hearing
provider directory, you can visit BrightHealthPlan.com/Medicare or please call our
Member Services Department at (844) 202-4129, 8 am-8 pm, local time, 7 days a week
Oct. 1 — Feb. 14, Monday—Friday Feb. 15 — Sept. 30, TTY:711.

If you would prefer us to send you information in a language other than English or in
another format (e.g. braille, large print or audio tape), please call Member Services.
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Introduction

This directory provides a list of Bright Advantage and Bright Advantage Plus network of
hearing services providers. To get detailed information about your healthcare coverage,
please see your Evidence of Coverage.

You can find a list of in-network hearing service providers online at
BrightHealthPlan.com/Medicare. As a Bright Health Medicare Advantage plan member,
you may go to any of the network providers listed in this directory for your hearing exam
and hearing aid fitting. To make an appointment, just call your chosen in-network
provider’s office and let them know you’re a member of Bright Health.

Keep in mind, if you choose to get care outside of the plan’s network, you will pay for
the full cost of the service. If you obtain routine care from out-of-network providers,
neither Medicare, nor Bright Health will be responsible for the costs.

If you have a medical emergency, get help as quickly as possible. Call 911 for help or
go to the nearest emergency room or hospital.

If you need urgent care, call your doctor’s office during the day to make sure you don’t
incur unnecessary expenses.



What is the service area for Bright Advantage and Bright Advantage Plus?
The service area for Alabama is:
Jefferson and Shelby Counties, Alabama

How do you find Bright Advantage and Bright Advantage Plus hearing service
providers in your area?

If you have questions about this plan, including how to get help selecting a Bright
Advantage and/or Bright Advantage Plus in-network hearing services provider, near
you:

e Use this directory
or
¢ Go to BrightHealthPlan.com/Medicare

or

e Give us a call: (844)-202-4129, 8 am-8 pm, local time, 7 days a week Oct. 1 —
Feb. 14, Monday—Friday Feb. 15 — Sept. 30, TTY:711.



HOMELINK/Amplifon
2116 Data Park Circle
Hoover, AL 35244-1252
County: Jefferson
Phone: 888-602-9162

HOMELINK/Amplifon

8075 Madison Blvd Ste 108
Madison, AL 35758-2042
County: Madison

Phone: 888-602-9162

HOMELINK/Amplifon

116 E 5Th St

Tuscumbia, AL 35674-2410
County: Colbert

Phone: 888-602-9162

HOMELINK/Amplifon
110 Riley St

Gadsden, AL 35901-5432
County: Etowah

Phone: 888-602-9162

HOMELINK/Amplifon

2523 5th Ave S

Birmingham, AL 35233-3303
County: Jefferson

Phone: 888-602-9162

HOMELINK/Amplifon

800 Governors Dr Sw
Huntsville, AL 35801-5131
County: Madison

Phone: 888-602-9162

HOMELINK/Amplifon

4205 Balmoral Dr SW Ste 201
Huntsville, AL 35801-7421
County: Madison

Phone: 888-602-9162

HOMELINK/Amplifon
309 Quintard Ave Ste C
Anniston, AL 36201-6075
County: Calhoun

Phone: 888-602-9162

HOMELINK/Amplifon
1600G Hwy 78 E
Jasper, AL 35501-4083
County: Walker
Phone: 888-602-9162

HOMELINK/Amplifon
2685A Pelham Pkwy Ste A
Pelham, AL 35124-1354
County: Shelby

Phone: 888-602-9162

HOMELINK/Amplifon

4150 Carmichael Road Ste A104
Montgomery, AL 36106-2932
County: Montgomery

Phone: 888-602-9162

HOMELINK/Amplifon
1429 Hamric Dr E
Oxford, AL 36203-2020
County: Calhoun
Phone: 888-602-9162

HOMELINK/Amplifon
1551 Chesnut Bypass
Centre, AL 35960-9300
County: Cherokee
Phone: 888-602-9162

HOMELINK/Amplifon
4198 US Hwy 431 Ste F
Albertville, AL 35950-2004
County: Marshall

Phone: 888-602-9162

HOMELINK/Amplifon
6414 Grelot Rd Ste C
Mobile, AL 36695-2639
County: Mobile

Phone: 888-602-9162

Updated as of 09/20/2018



HOMELINK/Amplifon

20 Cropwell Drive Ste 160
Pell City, AL 35125-1495
County: Talladega

Phone: 888-602-9162

HOMELINK/Amplifon

1949 Gault Ave N

Fort Payne, AL 35967-3482
County: De Kalb

Phone: 888-602-9162

HOMELINK/Amplifon

880 Montclair Rd
Birmingham, AL 35213-1972
County: Jefferson

Phone: 888-602-9162

HOMELINK/Amplifon
70 Plaza Dr

Pell City, AL 35125-9314
County: Saint Clair
Phone: 888-602-9162

HOMELINK/Amplifon
7063 Veterans Pkwy
Pell City, AL 35213-5114
County: Saint Clair
Phone: 888-602-9162

HOMELINK/Amplifon
150 Gilbreath Dr
Oneonta, AL 35121-2827
County: Blount

Phone: 888-602-9162

HOMELINK/Amplifon

931 Sharit Ave

Gardendale, AL 35071-5003
County: Jefferson

Phone: 888-602-9162

HOMELINK/Amplifon
602 Corley Ave

Boaz, AL 35957-5952
County: Marshall
Phone: 888-602-9162

HOMELINK/Amplifon

7938 Alabama Hwy 69
Guntersville, AL 35957-5910
County: Marshall

Phone: 888-602-9162

HOMELINK/Amplifon

2700 10th Ave S
Birmingham, AL 35205-1200
County: Jefferson

Phone: 888-602-9162

HOMELINK/Amplifon

833 St Vincent Dr
Birmingham, AL 35205-1613
County: Jefferson

Phone: 888-602-9162

HOMELINK/Amplifon
6601 Airport Blvd Ste A
Mobile, AL 36608-3705
County: Mobile

Phone: 888-602-9162

HOMELINK/Amplifon

2415 Moores Mill Rd Ste 225
Auburn, AL 36830-8480
County: Lee

Phone: 888-602-9162

HOMELINK/Amplifon
809 Hwy 72 W Ste G
Athens, AL35611-4237
County: Limestone
Phone: 888-602-9162

HOMELINK/Amplifon
6345 Cottage Hill Rd Ste H
Mobile, AL 36609-3114
County: Mobile

Phone: 888-602-9162

Updated as of 09/20/2018




HOMELINK/Amplifon

12835 Hwy 231431 N Ste B
Hazel Green, AL 35750-6601
County: Madison

Phone: 888-602-9162

HOMELINK/Amplifon

1603 S Broad St Ste A
Scottsboro, AL 35768-2600
County: Jackson

Phone: 888-602-9162

HOMELINK/Amplifon

107 E Watts St

Enterprise, AL 36330-2511
County: Coffee

Phone: 888-602-9162

HOMELINK/Amplifon
4440 W Main St
Dothan, AL 36305-1178
County: Houston
Phone: 888-602-9162

HOMELINK/Amplifon

2800 Zelda Rd

Montgomery, AL 36106-3700
County: Montgomery

Phone: 888-602-9162

HOMELINK/Amplifon
1888 Ogletree Rd Ste 3
Auburn, AL 36830-7716
County: Lee

Phone: 888-602-9162

HOMELINK/Amplifon

504 E Three Notch St Ste B
Andalusia, AL 36420-3128
County: Covington

Phone: 888-602-9162

HOMELINK/Amplifon

827 19th St N

Bessemer, AL 35020-3456
County: Jefferson

Phone: 888-602-9162

HOMELINK/Amplifon

798 Downtowneer Blvd Ste A
Mobile, AL 36609-5424
County: Mobile

Phone: 888-602-9162

HOMELINK/Amplifon

33650 Hwy 43

Thomasville, AL 36784-3307
County: Mobile

Phone: 888-602-9162

HOMELINK/Amplifon
2820 Columbiana Rd
Vestavia, AL 35216-2589
County: Jefferson
Phone: 888-602-9162

HOMELINK/Amplifon

2030 Cecil Ashburn Dr SE Ste
100A

Huntsville, AL 35802-2561
County: Madison

Phone: 888-602-9162

HOMELINK/Amplifon

135 W Main St

Albertville, AL 35950-1625
County: Marshall

Phone: 888-602-9162

HOMELINK/Amplifon
103 Cloverleaf Dr Ste 13
Athens, AL 35611-5131
County: Limestone
Phone: 888-602-9162

HOMELINK/Amplifon
815 N McKenzie St Ste A
Foley, AL 36535-3526
County: Baldwin

Phone: 888-602-9162

Updated as of 09/20/2018




HOMELINK/Amplifon
105 A Lottie Lane
Fairhope, AL 36532
County: Baldwin
Phone: 888-602-9162

HOMELINK/Amplifon

1800 N McFarland Blvd Ste 330
Tuscaloosa, AL 35406-2180
County: Tuscaloosa

Phone: 888-602-9162

HOMELINK/Amplifon

1088 Ninth Ave SW Ste 108
Bessemer, AL 35022-7833
County: Jefferson

Phone: 888-602-9162

HOMELINK/Amplifon

1960 Gadsden Hwy Ste 100
Birmingham, AL 35235-4201
County: Jefferson

Phone: 888-602-9162

HOMELINK/Amplifon
1968 US HWY 78 East
Oxford, AL 36203-2020
County: Calhoun
Phone: 888-602-9162

HOMELINK/Amplifon

33605 HWY 280
Childersburg, AL 35044-3015
County: Talladega

Phone: 888-602-9162

HOMELINK/Amplifon

428 Battle St W
Talladega, AL 35160-2433
County: Talladega

Phone: 888-602-9162

HOMELINK/Amplifon

104 W Charlotte Ave
Scottsboro, AL 35768-1718
County: Jackson

Phone: 888-602-9162

HOMELINK/Amplifon
251 S 4th St

Gadsden, AL 35901-4219
County: Etowah

Phone: 888-602-9162

HOMELINK/Amplifon
1630 2nd Ave SW
Cullman, AL 35055-5313
County: Cullman

Phone: 888-602-9162

HOMELINK/Amplifon

2201 Gault Ave N Ste F
Fort Payne, AL 35967-3674
County: DeKalb

Phone: 888-602-9162

HOMELINK/Amplifon
820 6th Ave SE

Decatur, AL 35601-3022
County: Morgan

Phone: 888-602-9162

HOMELINK/Amplifon

515 Hargrove Rd E
Tuscaloosa, AL 35401-3750
County: Tuscaloosa

Phone: 888-602-9162

HOMELINK/Amplifon

7025 Halcyon Park Dr Ste A
Montgomery, AL 36117-7763
County: Montgomery

Phone: 888-602-9162

HOMELINK/Amplifon
1100 S College St Ste 105
Auburn, AL 36832-7209
County: Lee

Phone: 888-602-9162

Updated as of 09/20/2018



HOMELINK/Amplifon
510S 3rd ST

Gadsden, AL 35901-5302
County: Etowah

Phone: 888-602-9162

HOMELINK/Amplifon
1323 Hamric Dr E Ste D
Oxford, AL 36203-1917
County: Calhoun
Phone: 888-602-9162

HOMELINK/Amplifon
308 6th St S Ste 102
Oneonta, AL35121-1842
County: Blount

Phone: 888-602-9162

HOMELINK/Amplifon

210 E McKinney Ave Ste C
Albertville, AL 35950-1718
County: Marshall

Phone: 888-602-9162

HOMELINK/Amplifon

8033 AL Highway 69
Guntersville, AL 35976-7140
County: Marshall

Phone: 888-602-9162

HOMELINK/Amplifon
1104 Highway 31 NW
Hartselle, AL 35640-4419
County: Morgan

Phone: 888-602-9162

HOMELINK/Amplifon
3809 Sullivan St Ste 2
Madison, AL 35758-2366
County: Madison

Phone: 888-602-9162

HOMELINK/Amplifon

3686 Grandview Pkwy Ste 530
Birmingham, AL 35243-3405
County: Jefferson

Phone: 888-602-9162

HOMELINK/Amplifon

406 Dallas Ave

Selma, AL 36701-5746
County: Dallas

Phone: 888-602-9162

HOMELINK/Amplifon
23937 US Highway 98 Ste 2
Fairhope, AL 36532-3354
County: Baldwin

Phone: 888-602-9162

Updated as of 09/20/2018
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There.
That’s Brighter.

Providers may have been added or removed after this directory was printed. This
means some providers listed here may no longer be in our network, or there may be
newer providers in our network that are not listed. For the most current list, and to
access Bright Health’s online provider directory visit BrightHeatlhPlan.com/Medicare.
For questions about the information contained in this directory (hardcopy or online), call
Bright Health Member Services at (844) 202-4129, 8 am-8 pm, local time, 7 days a
week Oct. 1 — Feb. 14, Monday—Friday, Feb. 15 - Sept 30. TTY: 711.

Other Providers are available in our network.

Bright Advantage and Bright Advantage Plus are Medicare Advantage plans with a
Medicare contract with the Federal government. Enroliment in the plan depends on
contract renewal. Our plans are issued through: Bright Health Insurance Company of
Alabama, Inc.; Bright Health Company of Arizona; and Bright Health Insurance
Company.

This list is current as of 09/20/2018.
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HEALTH

Nondiscrimination Notice and Assistance with Communication

Bright Health does not exclude, deny benefits to, or otherwise discriminate against any
individual on the basis of sex, age, race, color, national origin, or disability. “Bright
Health” means Bright Health plans and their affiliates, which are listed below.

Language assistance and alternate formats:
Assistance is available at no cost to help you communicate with us. The services
include, but are not limited to:

e Interpreters for languages other than English;
e Written information in alternative formats such as large print; and
e Assistance with reading Bright Health websites.

To ask for help with these services, please call (844) 606-4633.

If you think that we failed to provide language assistance or alternate formats, or you
were discriminated against because of your sex, age, race, color, national origin, or
disability, you can send a complaint to:

Bright Health Civil Rights Coordinator

PO Box 853943, Richardson, TX 75085-3943
Phone: (844) 202-2154

Fax: (800) 894-7742

You can also file a complaint with the U.S Dept. of Health and Human Services, the
Office of Civil Rights:

Online: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html
Phone: Toll-free 1-800-368-1019, 800-537-7697 (TDD)

Mail: U.S Dept. of Health and Human Services. 200 Independence Avenue, SW
Room 509F, HHH Building Washington, D.C. 20201

If you need help with your complaint, please call (844) 202-2154.

"Bright Health” means Bright Health Management, Inc., Bright Health Insurance
Company of Alabama, Inc., Bright Health Company of Arizona, and Bright Health
Insurance Company.

Y0127_MULTI-MA-LTR-694 Accepted 10/06/2017



Section 1557 / Multi Language Insert
This information is available in other formats like large print. To ask for another format, please call

(844) 606-4633.

English

ATTENTION: If you speak English, language assistance services, free of charge, are available to
you. Call (844) 606-4633.

Spanish (US)

ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de ayuda con el
idioma. Llame al (844) 606-4633.

Chinese (S) | 5¥#& : IREWH X , BUAUKBRENESHEIRS . HHE (844) 606-4633,
Russian BHUMAHMWE! Ecnhm Bbl roBopuTe NO-PYCCKU, TO YCIYTH OCCIUIATHON S3BIKOBOM MOIEPIKKH
noctyrnHbl Bam. No3soHuTe no TenedpoHy (844) 606-4633.
Korean T ol & AFE S = A7, o] AW M A FRE o] &5k s UL
(844) 606-4633 & H 3}314] A ..
Haitian ATANSYON: Si w pale kreyol ayisyen, gen sevis €d pou lang ki disponib gratis pou ou. Rele
Creole (844) 606-4633.
ATTENZIONE: se parla italiano, sono disponibili per Lei servizi di assistenza linguistica gratuiti.
Italian Chiami il numero (844) 606-4633.
YOI TR IRD IRIRD WIVT ,HRYDR 11D 29,0V NP0 7% TRIDW ,WOT VIV 1R IR [WIOPRIRPIVADIN
Yiddish (844) 606-4633
SCATCTST e SSAfer I T T I, ©TT S T ARSI, AR, AT Svevy
Bengali T7eTah Sl | (844) 606-4633 T (W1 2647 |
Arabic .(844) 606-4633 )l Ao duail .dilia (550 (e Gl dalia 4 alll BacLusall Ciladd (8 g jall AK€ 1) 24
UWAGA: Jezeli postuguje sie Pan/ Pani jezykiem polskim, moze Pan/ Pani skorzystac z
bezptatnej pomocy jezykowej. Prosimy zadzwoni¢ pod numer
Polish (844) 606-4633.

French (FR)

REMARQUE : si vous parlez francais, des services d’assistance linguistique gratuits sont a votre
disposition. Appelez le (844) 606-4633.

PANSININ: Kung nagsasalita kayo ng Tagalog, mayroon kayong magagamit na libreng tulong

Tagalog na mga serbisyong pangwika. Tawagan ang (844) 606-4633.

LUU Y: N&u quy vi ndi tiéng Viét, sé cé dich vu hd tro ngdén ngit mién phi danh cho quy vi. Hay
Vietnamese | goi so (844) 606-4633.

DIl BAA AKO NINIZIN: Dii bee yanilti’go Diné bizaad, saad bee aka’anida’awo’déé’, t°aa
Navajo jiik’eh, nd holg. Koji’ hodiilnih (844) 606-4633.

Gl ndgleody wloss oS wilel leio —w ol =4 =S Ol 95w wils/ dor 93,1 Gl Bl ius A2

Urdu S JKS 5 (844) 606-4633 .y

B BAREERELILLIAX. BHOEET VAV AY—ERZIRRAWETE
Japanese 9, (844) 606-4633 ETHEEELIZSLY,
Portuguese | ATENCAO: caso vocé fale portugués, ha servicos gratuitos de assisténcia de idioma a sua
(BR) disposicdo. Ligue para (844) 606-4633.

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
German Hilfsdienstleistungen zur Verfliigung. Rufen Sie unter (844) 606-4633 an.

Persian Farsi

(844) 606- 4633 L ke Jliial )3 801 a4 ) (Sl Cladd (s Jli Ll L) Kl
280 sl
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