
Nondiscrimination Notice and Assistance with Communication 
Bright Health does not exclude, deny benefits to, or otherwise discriminate against any 
individual on the basis of sex, age, race, color, national origin, or disability. “Bright Health”  
means Bright Health plans and their affiliates. 
Language assistance and alternate formats: 
Assistance is available at no cost to help you communicate with us. The services include, 
but are not limited to: 
• Interpreters for languages other than English;
• Written information in alternative formats such as large print; and
• Assistance with reading Bright Health websites.

To ask for help with these services, please call 1-844-221-7736.

If you think that we failed to provide language assistance or alternate formats, or you were 
discriminated against because of your sex, age, race, color, national origin, or disability,  
you can send a complaint to: 

Bright Health Civil Rights Coordinator 
P.O. Box 853943 
Richardson, TX 75085-3943 
Phone: 1-844-202-2154 
Email: OAG@brighthealthplan.com 

You can also file a complaint with the U.S Dept. of Health and Human Services, 
the Office of Civil Rights: 
• Online: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
• Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html

• Phone: Toll-free 1-800-368-1019, 1-800-537-7697 (TDD)
• Mail: U.S Dept. of Health and Human Services. 200 Independence Avenue,

SW Room 509F, HHH Building Washington, D.C. 20201

If you need help with your complaint, please call 1-844-202-2154. You must send the 
complaint within 60 days of discovering the issue. 
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English  ATTENTION: If you speak a language other than English, language assistance services, free 
of charge, are available to you. Call (844) 221-7736.

Spanish (US)  ATENCIÓN: Si no habla inglés, tiene a su disposición servicios gratuitos de asistencia 
lingüística. Llame al (844) 221-7736.

Chinese (S) 
(844) 221-7736

Arabic
.(844) 221-7736

Bengali 
(844) 221-7736 .

French  ATTENTION : Si vous parlez une autre langue que l’anglais, des services d’assistance 
linguistique sont mis gratuitement à votre disposition. Appelez (844) 221-7736.

German  ACHTUNG: Falls Sie eine andere Sprache als Englisch sprechen, steht Ihnen eine kostenfreie 
fremdsprachliche Unterstützung zur Verfügung. Wählen Sie die (844) 221-7736.

Italian  ATTENZIONE: se parla una lingua diversa dall’inglese, sono disponibili servizi di assistenza 
linguistica gratuiti. Chiami il numero (844) 221-7736.

Japanese
(844) 221-7736

Korean 
(844) 221-7736

Portuguese  ATENÇÃO: Se falar um idioma que não o inglês, estão disponíveis serviços gratuitos de 
assistência de idioma para si. Contacte o número (844) 221-7736.

Urdu

(844) 221-7736

Language Assistance and Alternate Formats
1-844-221-7736 .

_________________________________________________________________________________________



Navajo SHOOH: Bilig1anaa bizaad doo dints’a’g0 ata’ hane’ t’11j77keh h0l=. B44sh bee hod7ilni  
(844)844) 221-7736.

Amharic 
(844) 221-7736

Burmese 

(844) 221-7736

Cherokee
(844) 221-7736

Cushite-Oromo  XIYYEEFFANNOO: Afaan Ingiliziin ala afaan kan biraa kan dubbattu yoo ta’e, 

French Creole  ATANSYON: Si ou pale yon lang ki pa Anglè, sèvis asistans lengistik la gratis, epi li 
disponib pou ou. Rele (844) 221-7736.

Gujarti 
(844) 221-7736

Hindi 
(844) 221-7736

txhais lus uas tsis xam nqi dab tsi rau koj tau siv. Thov hu rau (844) 221-7736.

Karen 

Kru / Bassa YI LE: I balè u mpot hop umpè èbes Ngissi, bot ba nhola ni kobol mahop bayé ha i nyuu yoñ,  

Kurdish
.

. 844) 221-7736

Laotian
(844) 221-7736

(844) 221-7736



Nepali  
(844) 221-7736 

Persian Farsi

.
. 844) 221-7736

Syriac
(844) 221 7736 

Thai  
(844) 221-7736.

Yiddish
. 

 (844) 221-7736




