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2 Empire State Plaza
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https://aging.ny.gov/long-term-care-ombudsman-program



https://www.health.ny.gov/health_care/medicaid/
https://aging.ny.gov/long-term-care-ombudsman-program
https://aging.ny.gov/long-term-care-ombudsman-program

2021 4 Bright Advantage Special Care (HMO D-SNP) 7 {3t il 156 1 15 34
%2 B BEENEESHNIERR

BT 5 B SCATAR T 25 7RI SR B

Medicare ] “ZSMBI” kI

H TS Medicaid 12544, HILA TEAEIREUE H IEAESREL Medicare ) “HisbshEh”
FI T A AL T 25 R38R B . SREBU “HRANNEN” TE 75 R BUTATT HoAh AT 30 .

AN ML AR, TR

e 1-800-MEDICARE (1-800-633-4227), W& Flif G N L0 #H 1-877-486-2048 (42 H
HIG) , RS EDEEE-LR, &R 24 /M)

o tHo{REINEML, g 1-800-772-1213, MRSSHIEI: B4 7 SEME 7 A, B—&
J& H. Wk A £l EE 1-800-325-0778; B,

o FTTEM ) Medicaid P AE (BEREREESNAZLE 6 1)

WERIEVONIERT & BN B, HIEU O B T 2 53 W S AR 7 250 S2AT IR 70 3
M %, BATRRIBCE — R, 7T R VRIS 3K P R AT I A 3055 4 e
WY, BRAR IS CAER, AT SR VR L e R 4 3AT T

o WIREAEMASHLA KR AR LR, WEHRATE ID RE MM REIE SIS R
H 55 6 o

o HEATIRIR W EILATBEL AL, FATR 2 HH 258, L N IRAELR IS
AL T7 25 AT DLSEAT IER IS B I RS2 AL 7 IATE, BATR S 341
DB REE B EPSEE, B BT 2 FZ SR AR I #.
A% 24 55 WK R S SOBCEAT A, IR 4 I 3 AT UL S P R ki, AT mT g
REIEAZL AT MRS 73k, AT AT BE 2 B Az M AR
IARIEA R, IERAR RS CRIE S ENER P E R .

WMRERMBUFEZ5 MBI THR (SPAP) A REERE?

WRIES I BUF R 254 Bit&I (SPAP) skt D #7025 R CR AR AT I A 0] ¢ “%ioh
B BRARD L W TARRIRT 2y, AT LAERTS 70% BTN, ARG S A A OR SR
B BONIRT 25324 5% M3 . AT RIBR AR 70% RIFTIn A SEAT i 5% 2, &M T
AEAT SPAP BICHAh ORG24 2 BT IO 250 s

0

~



2021 4 Bright Advantage Special Care (HMO D-SNP) 7 {3t il 156 1 15 35
%2 B BEENEESHNIERR

TREIR AIDS 2591 BhiHR] (ADAP) AR R ERE?
122 AIDS Z¥thBhitRl (ADAP)?

AIDS 5%t hit%l (ADAP) 7] LAFE B & ADAP %A% [ HIV/AIDS 238 3R B R v 11
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Albany, NY 12220
ins www.health.ny.gov/diseases/aids/general/resources/adap/

WREHAE Medicare K “BUSMMEH” RBBISATERIATT IR, KEFE? KRS L
BRHrin?

FATHIR Z H 2 B13RH Medicare ) “ZUOMME 7, FI SO AL DT 25 1HRIZR M . dn R4
WA T “#Hb 7, I Medicare A CRER T ITHRIANE H T4, R EEAE T “@ish
A7, AR 2 AE AR ORBR R A AL 5 24 3% R AR IR


http://www.health.ny.gov/diseases/aids/general/resources/adap/

2021 4 Bright Advantage Special Care (HMO D-SNP) 7 {3t il 156 1 15 36
%2 B BEENEESHNIERR

SN H CRZRBITINRHERARS, MxEATR?

WER UG TR BIR AR ER O, BRSO AT ) 2R R B I dn, ENAE IXE D
A HEF Y (D #85r EOB) @A WIRATHIFFREREEL D A7 477w 4 L, &N
B RIAT, DA AT 250 o 15 IR A A A S 3. iR ERA AN R B B E R I
1, AT DR BUR. SE T iE R N R ORI ER BRI (SHIP) (FEIES051 F AR EE 3 31)
B BE I B H 1-800-MEDICARE (1-800-633-4227) 3KA842 H FiR 7 I Bl W A 4 a]
i 1-877-486-2048,

PHIURF B 2 40 Bl el
R2 MHBCE MBUF LG4 BT, DURIEI 57K SRR . BRI SR B2 L i B A
S NESCAHARTT25 9 o BRI TR 2 R B BE 25 PR DR (K R 45 AN AT D

FEA LM, INBUR B 2540 B H IR A2 M K& 254 RS (Elderly Pharmaceutical Insurance
Coverage, EPIC).

FiE ALK E LIRS (EPIC) — BRRER
B, 1-800-332-3742
B EPIC
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Part C Medical Services Claims
Bright Health Medicare Advantage
Claims Operations

P.O. Box 853960

Richardson, TX 75085-3960

Part D Prescription Drug Claims
Elixir Solutions

Attn: DMR Department

2181 E. Aurora Rd Suite 201
Twinsburg, OH 44087
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Section 1.1 We must provide information in a way that works for you (in
languages other than English, in braille, in large print, or
other alternate formats, etc.)

To get information from us in a way that works for you, please call Member Services (phone
numbers are printed on the back cover of this booklet).

Our plan has people and free interpreter services available to answer questions from disabled and
non-English speaking members. This document is available for free in Spanish. We can also give
you information in braille, in large print, or other alternate formats at no cost if you need it. We
are required to give you information about the plan’s benefits in a format that is accessible and
appropriate for you. To get information from us in a way that works for you, please call Member
Services (phone numbers are printed on the back cover of this booklet).

If you have any trouble getting information from our plan in a format that is accessible and
appropriate for you, please call to file a grievance with Member Services at 844-221-7736. You
may also file a complaint with Medicare by calling 1-800-MEDICARE (1-800-633-4227) or
directly with the Office for Civil Rights. Contact information is included in this Evidence of
Coverage or with this mailing, or you may contact Member Services for additional information.
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Seccién 1.1 Debemos proporcionar informacién de forma util para usted
(en otros idiomas que no sean inglés, braille, en letra grande
o en otros formatos alternativos, etc.)

Para recibir informacion de nuestra parte en forma util para usted, llame a Servicios para Miembros
(los numeros de teléfono estan impresos en la parte trasera de este folleto).

Nuestro plan cuenta con servicios de intérpretes gratuitos y personas disponibles para responder
preguntas de miembros discapacitados y miembros que no hablan inglés. Si lo necesita, también
podemos proporcionarle informacion en letra grande, braille, o en otros formatos alternativos, de
forma gratuita. Tenemos la obligacion de brindarle informacion sobre los beneficios del plan en un
formato que sea accesible y apropiado para usted. Para recibir informacién de parte nuestra en forma
util para usted, llame a Servicios para Miembros (los nimeros de teléfono estan impresos en la parte
trasera de este folleto) o comuniquese con el coordinador de derechos civiles de Bright Health.

Si tiene problemas para recibir informacion de nuestro plan en un formato que sea accesible y
apropiado para usted, llame a Servicios para Miembros para presentar un reclamo. También puede
presentar una queja a Medicare llamando al 1-800-MEDICARE (1-800-633-4227) o directamente
a la Oficina de Derechos Civiles. Puede encontrar informacion de contacto en esta Evidencia de
Cobertura o en esta correspondencia, o puede comunicarse con Servicios para Miembros para
obtener informacion adicional.
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RE” 5 BATTRR R BN W PGE AR E e
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o WIRIAIE 72 MW RGEER, BAIH B E NI RRZE LT
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o WIRIMNIARAEAE 14 RAGEER, BAIH B E NI RRZE LT
92 90 ML N BT R Z . AFEE 7.6 TR AL E A, IR
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DA AR S mT G st AT ) PR S B
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K, AR A ORES U B A2 75 AL 4R 22 EURRE P I EE K
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Z
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RESHITEAE S, WARLORES FAETRR G, TE S WATMER 4 | #FFE CRIRVEHES 3
e

SRR CE RN, (SIS A T I 5 A B 15— T o 0t 5 L0 0T 2 B 2
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A AR B AR, KB — A B @E s, 2N KT LS Z A Medicare #2255 (An
Important Message from Medicare about Your Rights). 5 Medicare FJTA N &7EANFE
PR — izl A . BRBERIAH G N B (AN F AR B D) W ZAE S ON Bt Ji5 0 19 R I (]
W& TRGEAT. N REARIFFHA, FRIER R TR R EFERY, HHHE S AR
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o BHMREBITHEMANLTFELE ZBEM, ORI 52 WA T W mfb N\ & H
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(BRI EA S N S s BB D o 288 m ARRE R & 1% H B
H 3.
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AT M) o BTSN RERGIRB TR, it R — R AR PR B Y
BUMFHLR GEZ AT 297 .

F1ZEERHRE, REXHIMEEREER LR, SHRAZSENE T AT S, EHTL
e H 12 i = .


http://www.cms.gov/Medicare/Medicare-General-Information/BNI/HospitalDischargeAppealNotices.html
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UL IRIRATOE FE I A% 28 X R ORARAT— P B R =Fp) , BATHIEATEME. &K
PRI Z AR, ZENTHRF A 1L D9 177 P 77 P 72 1 o

IR BN BATIE AR AL G R4 BEOR RS, AT RATHI R E R B _EVF. AR A 2 iy 22
Kk EF.

#9.27 BRI 22 IE R, RATRHRATEIE

1. BREE— o PEBEM. K2 /D7ETAT I R 2 b 9 58 A LR 3 B A 9 R Rk
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HAZEK.
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ARG L VRRIFIUE R AR 55 O R B A KA, U T kg H A 4 n i B . 2R
AR T S AKHE, WIASEERE 25 BiF. WRUME W, EIRBIREE 2 % EURRIE R fF
R R OEIE R N AT 2K 55 3 20 BRI T RIS 2
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o UM REBHNIMRHBOF. EEIEE, o] B RNZ ST # i fm =
B (AN
o JRE NG — A IS EUR BT B Pholk 2= 4 K A 7 3 B L R K, DA%
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