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Section 1.1 We must provide information in a way that works for you (in languages
other than English, in Braille, in large print, or other alternate formats,
etc.)

To get information from us in a way that works for you, please call Member Services (phone numbers are
printed on the back cover of this booklet).

Our plan has people and free interpreter services available to answer questions from disabled and non-
English speaking members. We can also give you information in Braille, in large print, or other alternate
formats at no cost if you need it. We are required to give you information about the plan’s benefits in a
format that is accessible and appropriate for you. To get information from us in a way that works for you,
please call Member Services (phone numbers are printed on the back cover of this booklet) or contact the
Bright Health Civil Rights Coordinator.

If you have any trouble getting information from our plan in a format that is accessible and appropriate for
you, please call to file a grievance with 1-844-202-4974. You may also file a complaint with Medicare by
calling 1-800-MEDICARE (1-800-633-4227) or directly with the Office for Civil Rights. Contact
information is included in this Evidence of Coverage or with this mailing, or you may contact 1-844-202-
4974 for additional information.

Seccién 1.1 Debemos proporcionar informacién de forma util para usted (en otros
idiomas que no sean inglés, Braille, en letra grande o en otros formatos
alternativos, etc.)

Para recibir informacion de nuestra parte en forma util para usted, llame a Servicios para Miembros (los
numeros de teléfono estan impresos en la parte trasera de este folleto).

Nuestro plan cuenta con servicios de intérpretes gratuitos y personas disponibles para responder preguntas
de miembros discapacitados y miembros que no hablan inglés. Si lo necesita, también podemos
proporcionarle informacion en letra grande, Braille, o en otros formatos alternativos, de forma gratuita.
Tenemos la obligacién de brindarle informacion sobre los beneficios del plan en un formato que sea
accesible y apropiado para usted. Para recibir informacion de parte nuestra en forma (til para usted, llame a
Servicios para Miembros (los nimeros de teléfono estan impresos en la parte trasera de este folleto) o
comuniquese con el coordinador de derechos civiles de Bright Health.

Si tiene problemas para recibir informacidn de nuestro plan en un formato que sea accesible y apropiado
para usted, llame a Servicios para Miembros para presentar un reclamo. También puede presentar una queja
a Medicare llamando al 1-800-MEDICARE (1-800-633-4227) o directamente a la Oficina de Derechos
Civiles. Puede encontrar informacion de contacto en esta Evidencia de Cobertura o en esta
correspondencia, 0 puede comunicarse con Servicios para Miembros para obtener informacién adicional.
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HEALTH

Nondiscrimination Notice and Assistance with Communication

Bright Health does not exclude, deny benefits to, or otherwise discriminate against any
individual on the basis of sex, age, race, color, national origin, or disability. “Bright
Health” means Bright Health plans and their affiliates, which are listed below.

Language assistance and alternate formats:
Assistance is available at no cost to help you communicate with us. The services
include, but are not limited to:

e |Interpreters for languages other than English;
e Written information in alternative formats such as large print; and
e Assistance with reading Bright Health websites.

To ask for help with these services, please call the Member Services number on your
member ID card.

If you think that we failed to provide language assistance or alternate formats, or you
were discriminated against because of your sex, age, race, color, national origin, or
disability, you can send a complaint to:

Bright Health Civil Rights Coordinator
PO Box 853943, Richardson, TX 75085-3943
Phone: (844) 202-2154
Fax: (800) 894-7742

You can also file a complaint with the U.S Dept. of Health and Human Services, the
Office of Civil Rights:

Online: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html
Phone: Toll-free 1-800-368-1019, 800-537-7697 (TDD)

Mail: U.S Dept. of Health and Human Services. 200 Independence Avenue,
SW Room 509F, HHH Building Washington, D.C. 20201

If you need help with your complaint, please call the Member Services number on your
member ID card. You must send the complaint within 60 days of discovering the issue.

"Bright Health” means Bright Health Insurance Company of Alabama, Inc; Bright
Health Company of Arizona; Bright Health Insurance Company; Bright Health
Insurance Company of Tennessee; Bright Health Insurance Company of Ohio, Inc.;
Bright Health Insurance Company of New York.

MULTI-MA-LTR-2267_C Updated 06/29/2018
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Language Assistance and Alternate Formats
This information is available in other formats like large print. To ask for another format, please call the
Member Services number on your member ID card.

English

ATTENTION: If you speak a language other than English, language assistance services, free of charge,
are available to you. Call the Member Services number on your ID card.

Spanish (US)

ATENCION: Si usted habla espafiol, tiene a su disposicion servicios de asistencia de idioma gratuitos.
Llame al nimero de Servicios para Miembros que figura en su tarjeta de identificacion.

Chinese (S) | TEAk: IREVFRC, FRATATDCAGHRME S TS 5 RS . i RITEID
R ERS ARSI S
Russian BHUMAHMUE! Echun Bbl roBopuTe No-pyccku, Bbl MmorxkeTe BOCNO/1b30BaTbCA HecnnaTHbIMKU yCayramm
A3bIKOBOW NoaaepKKu. NMossoHuTe B Cnykby paboTbl ¢ KAneHTammn no TenedoHy, yKkasaHHOMY B
Bawel naeHTMOUKALMOHHOM KapTe.
Korean Tl ol & AFE S = A9, Ao A Ml 2E FEE o] &5H 4 AFU T ID
7heo) = 39 AR E RE R H3tsi Al L.
Haitian ATANSYON: Si w pale Kreyol Ayisyen, gen sevis €d pou lang ki disponib gratis pou ou. Rele Seévis Manm
Creole nan nimewo ki make sou kat ID ou an.
ATTENZIONE: se parla italiano, sono disponibili per Lei servizi di assistenza linguistica gratuiti. Chiami il
Italian numero dell’assistenza ai membri riportato sulla Sua scheda identificativa.
7 UDIY LIREBX 11D 7D DYOINIWO 72°7 IRIDW TR IRD IRIND WIVT OV, W7 VIV TR 1IN [0IPATRPIVADIR
Yiddish .5U7NP PTTIR YAYPR AN VA1 DYOINIVO W2ARYA
SACATCTST et Sty I R FUT T, O SN Sievs, ST T2 ANFIIS, ARy Soera
Bengali AR | AT 1D FIE N T AFHANST FIE (T Faeet|
e sl slaae Y e 28 5y deail Qi () 5 & gall) e Losall ladiy Ailain¥) Ai€ad ¢y jall Zall) Caaaii i 1] 14y
Arabic ch Aaldll Cay pil) Zdlay
UWAGA: Jezeli postuguje sie Pan/ Pani jezykiem polskim, moze Pan/ Pani skorzystac¢ z bezptatne;j
pomocy jezykowej. Prosimy zadzwonié do Dziatu Ustug dla Cztonkdéw, ktérego numer jest podany na
Polish Pana/ Pani karcie identyfikacyjnej.

French (FR)

REMARQUE : si vous parlez francais, des services d’assistance linguistique gratuits sont a votre
disposition. Appelez le numéro des services aux membres, qui figure sur votre carte d’identification.

PANSININ: Kung nagsasalita kayo ng Tagalog, mayroon kayong magagamit na libreng tulong na mga

Tagalog serbisyo para sa wika. Tawagan ang numero ng Mga Serbisyo sa Miyembro na nasa inyong ID kard.
LU'U Y: N&u quy vi néi tiéng Viét, sé co dich vu hd trg ngdn nglt mién phi danh cho quy vi. Hiy goi s&
Vietnamese | Dich vu HQi vién trén thé ID cla quy vi.
DIf BAA AKO NINIZIN: Dii Diné bizaad be yéanilti’go, saad bee 4ka’anida’awo’ dé¢’, t’aa jiik’eh, na
ho619. Koji” hodiilnih Member Servicesji éi binumber naaltsoos nitt‘izgo bee nee hodolzin biniiyé
Navajo nantinigii bikaa’
SO 63 ) o Al e cladd S e ] Bleie () = S 5o s/ e sl @l K1 iGm A
Urdu -0 S IS oy aed S g e yree dsa5e
R BABERELIZESIAL. BEDERBRTVRIVAY—ERZZFIAWIEZITET, IDA—F
Japanese [CEREDAVN—Y—EREBEBE ST TH B,
Portuguese ATENCAO: caso voceé fale portugués, ha servicos gratuitos de assisténcia de idioma a sua disposicdo.
(BR) Ligue para o numero de Atendimento ao Associado, impresso no seu cartdo de identificacdo.
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfligung. Rufen Sie unter der auf lhrer ID-Karte aufgefiihrten Telefonnummer fiir
German Mitgliederdienstleistungen an.

Persian Farsi

G50 Ol o ladi 4 gliae ) Cileady b chaled Hlidl) 5a & 5 &) gm0 ) Sl Gladd el cu i e by Rl iaa g
80 Ol Gl 028 2 o Led il & )\S
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