%,..: Bright HealthCare

Nondiscrimination Notice and Assistance with Communication

Bright HealthCare does not exclude, deny benefits to, or otherwise discriminate
against any individual on the basis of sex, age, race, color, national origin, or disability.
“Bright Health” means Bright HealthCare plans and their affiliates.

Language assistance and alternate formats:

Assistance is available at no cost to help you communicate with us. The services include,
but are not limited to:

e |Interpreters for languages other than English;
e Written information in alternative formats such as large print; and
e Assistance with reading Bright HealthCare websites.

To ask for help with these services, please call 1-855-827-4448.

If you think that we failed to provide language assistance or alternate formats, or you
were discriminated against because of your sex, age, race, color, national origin, or
disability, you can send a complaint to:

Bright HealthCare Civil Rights Coordinator
P.O.Box 16275

Reading, PA19612-6275

Phone: 1-855-827-4448

You can also file a complaint with the U.S Dept. of Health and Human Services,
the Office of Civil Rights:

Online: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html
Phone: Toll-free 1-800-368-1019, 1-800-537-7697 (TDD)

Mail: U.S Dept. of Health and Human Services. 200 Independence Avenue,

SW Room 509F, HHH Building, Washington, D.C. 20201

If you need help with your complaint, please call 1-855-827-4448.
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Language Assistance and Alternate Formats
This information is available in other formats like large print. To ask for another format, please call
1-855-827-4448.

English ATTENTION: If you speak a language other than English, language assistance services
including interpretation and written translation, free of charge, are available to you. Call
(855)-827-4448.

Spanish (US) ATENCION: Si no habla inglés, tiene a su disposicion servicios gratuitos de asistencia
lingiiistica, incluidos servicios de interpretacion y traduccion. Llame al (800)-882-2520.

Chinese (S) R WREAAHES HFAERE, WA %R 0E S B RS CEIE DM
B o TEIRITHLE (855)-827-4448.

Arabic
A sadll das gill Lein (e g oy galll Bac Lusall laadd o julaiY) e 46 Gaaath S 1) oLl
(855) -827-4448 eﬂ)ﬂ_ﬁ dm.\\ aalKy SRR ‘LJXA\ UA‘&ALM cA.J).\JA.\M 4.4:).\3\}
Bengali TCACRIST: SsAfe] T SURGT O ST (IS ST LT e O <1 0T
TR @ A S 918 Ol TRl Srisie S g Gotere|
(855)-827-4448 TS el |
French ATTENTION : Si vous parlez une autre langue que 1’anglais, des services d’assistance
linguistique, notamment d’interprétation et de traduction écrite, sont mis gratuitement a votre
disposition. Appelez le (855)-827-4448.
German ACHTUNG: Falls Sie eine andere Sprache als Englisch sprechen, steht Ihnen eine kostenfreie
fremdsprachliche Unterstiitzung einschlieSlich Dolmetschen und schriftlicher Ubersetzung zur
Verfligung. Wihlen Sie die (855)-827-4448.
Greek [MPOZOXH: Av phdte kKdmotla YAOCTO S1POPETIKT amd To AYYAKA, TopEXovTol dmpedy
VN pPEGieg YAoootkng fonfetag cuumeptlopfovopévng g depunveiog Kot g yYPomTng
petdppaonc. Karéote to (855)-827-4448.
Italian ATTENZIONE: se parla una lingua diversa dall’inglese, sono disponibili servizi di
assistenza linguistica gratuiti, inclusivi di interpretariato e traduzione scritta. Chiami il
numero (855)-827-4448.
Japanese AR REFLUSIDEE %Eﬁéhé%ﬁ‘(is BRELVE@LAFREZEDHDTEN
(Dgsﬁi#ﬁ —EREFTFAWNIEZTET, (855)-827-4448 FTHEIELSZELY,
Korean O IOt OHE A E MEE ER Y L S9N &2 £ A0 A&
NHIAZ 0I25HA & U (855)-827-4448 3 O & 12451 AIA| QD
Polish UWAGA: Jesli nie mowisz po angielsku, mozesz skorzysta¢ z darmowej ustugi thumaczenia
ustnego 1 pisemnego. Zadzwon pod numer (855)-827-4448.
Portuguese ATENCAO: Se falar um idioma que ndo o inglés, estdo disponiveis servigos gratuitos de
assisténcia de idioma, incluindo interpretacao e tradugdo escrita. Entre em contato no nimero
(855)-827-4448.
Russian BHMUMAHMUE: ecnu Bbl HE TOBOPUTE HAa AHIVIMMCKOM $I3BIKE, BBl MOJKETE BOCIIOJIb30BATHCS

OeCIUIaTHBIMU YCIYTaMH SI3bIKOBOM MOIICPIKKU, BKITFOUAst YCTHBINA M MUCbMEHHBIN MEPEBO/I.
[To3BonwuTE 10 Tenedony (855)-827-4448.



Tagalog

Urdu

Vietnamese
Navajo

Ambharic

Burmese

Cherokee

Cushite-Oromo

French Creole

Gujarti

Hindi

Hmong

Karen

Kru / Bassa

Kurdish

Laotian

PAALALA: Kung nagsasalita ka ng isang wika na bukod pa sa Ingles, magagamit mo ang
mga serbisyong tulong sa wika, kabilang ang pagsasalin at nakasulat na pagsasalin nang
walang bayad. Tumawag sa (855)-827-4448.

wloss wiigleo oS ol 95w =ilar obs Sowgs wisS ogdle S S5u3l Gl S8l iwlo s A
-(855)-827-4448 11 ,S JIS .om wliws asglae Yo ) =S Gl ne> 5 S m5 Hgl wiles i Jgeiv

CHU Y: Néu ban noi mot thir tleng nao khac ngoai tleng Anh, ban sé duoc cap cac dich vu
hd tro ngdn nglt mién ph1 bao gom ca thong dich va bién dlch Goi s6 (855) -827-4443.

.....

esgizii, bidishchiid bee yeel bilhadlee'ach’i’ ni. bika'adishni (855) 827-4448.

AANL: NATILHE D-an, PUP1 7% P9574 NPT RGP 12 PP PRI AAHCATIS PRUG FCTFIP 06
RIAAETT ST FAR:: (1 (855)-827-4448 R.8M--::

Q C < C < g OC < C <
SQODGO?,@CZ - SQ(D(DSj DDCDDQ S’BOC\DO?S@O ODQ)@D%CD’JDD’J@OO’T@C ®(TJD°G[§DOD[§®
CRICCZ ®(Y)’JZ[§§§(§ GSIS&)’JZGD’JZGODDU)DODD@$ 39(5]3908 U)’JOD’JO)(YD’J«;(T)@G(O)(% O§G@’JCG

q_psoﬁﬂ @oe}qﬁ%&ﬂwéu (855)-827-4448 o%cg%,seéra%d]u

or'$4060L: T SOhAcOA HbOhoV bZ YPb, SOhAc0A DPcOSPcOY TALE°J1AT,
O0dc0J DL/IALILI DS AQOWOr) DJIPWOrA, £ AT60d JEGGU HY D4WAT, hA
RGO’O*ToOLJIAT. OQPABULD (855)-827-4448.

HUBACHISA: Afaan Ingilifaan aala yoo kan dubbaatan ta’e, tajaajila gargaarsa afaan hikaa
sagaleen fi bareefaman dabalate kafaalti irraa bilisaan issiinif argama. (855)-827-4448
irraatti bilbila.

ATANSYON: Si ou pale yon lang ki pa Angle, sevis asistans lengwistik ki gen ladan 1
entépretasyon ak tradiksyon alekri, epi li disponib pou ou. Rele (855)-827-4448.

ol AL %L AR 1% Rcal ol w2l S el Gl 81, Al dAHIRL 12
udeeol Wal AMd ojalle Udcloll eunl Ul Acul [(:9es Gucou B,
(855)-827-4448 UR SIA §3.

€1 & AT 3T 373G & 37Tal IS e AW S § ar 3 faw oo
WH@';_?I)\_T@HTU gamSaT 3R fAf@d 3ieare afgd, 39ers gl (855)-827-42448
9 Pl P

TSEEM CEEB: Yog koj hais lwm hom lus uas tsis yog Lus Askiv, yuav muaj kev pab txhais
lus, suav nrog kev txhais lus hais thiab kev txhais ntaub ntawv, yam tsis tau them nqi dab tsi
li. Hu rau (855)-827-4448.

()DZD O’)OD° §@'I(T)U)1(T{PC\)'IG®CDG"ICQ(T)C\)° DUJIDCQOO (T?_P(T)'IU)O)'I'I.@'I.(D’IIU)OP (0] &33
8" U)'ICD(TfI“@OD'IS 03108 OQ_P@(TJIU)'I C\)]CDG@PG 398)1(7)(\)1 GQPOBPC\N§O'| C\D'L &)“O’.?_I"
(855)-827-4448 0o

YI LE: Ibale u mpot hop umpe handugi Ngisi, bot ba nhola bakobol ba yé ha inyu yofi, to u
nkobol ni hop nyo tole ni mapep, nsébél nsinga unu. Sebel i nsinga ini (855)-827-4448.

@\J.\SJD}AS@\}MLAJLQJ\)}S\_AAP‘dJMd&MaJMJ@LAJMJAS‘U LQJ\J\SL}
(855) -827- 44484_145..163.1:;).\44 yy@cdﬂ‘;a\QPMccﬂaﬁcﬁ&)ﬂﬁu@\iﬁjc}jéo‘)\)

WAL (0 mmmaﬂwﬂmeumucwuwﬂmegno zuamswmuuamuaammamw
waga aoufignaucdanda gar naucdenzgay, tosdwuaaldmay. tn
(855)-827-4448.



Mon-Khmer — fUHIRIE LﬁﬁjS[UHnSuﬂﬁjmﬁﬂ[ﬁJﬁ [L‘“lﬂ‘“lﬁﬂi—img fih
:unjjﬁmsmﬁn;m@mmn Samivatipnnani idruRadal
HRUHA GIaU6) (855)-827-4448°1

Nepali & e TTS, 3{IST dTed 3% H U Siedg-® M, TUTRD! Ty f:
%giwgﬁlnﬁ? foIRad sraTe Afed, Suas B (855)-827-4448 W Hd \I

Persian Farsi

PPN PURG PIRG R T T T T DIV Sy, C I IS T PR RG>
28 el (855)-827-4448 5 Jladi b x5 58 (el B Ladi (s yiusd 50 (I8

Serbo-Croatian ~ PAZNJA: Ako govorite neki drugi jezik osim engleskoga, mozete besplatno koristiti usluge
jezi¢ne podrske za tumacenje i pisano prevodenje. Nazovite (855)-827-4448.

Syriac
2. (Kbt "2 0,0P. 2. (KA UK h
&}\KLQ'H\KA&‘.K\C\CD;J'IKK )am,}\l» A
.(855)-827-4448 . r<c\ém ASEK e 5 A& ax, o ot ) )Ag =, ohh >

Thai AaAITNIU: vnnﬂmwmmmaumu‘lﬂummaanqm Uz NITIL R AGUA BN LG LA
msmuLLavmsLLﬂaLﬂumﬂamsrmanm‘lvsLLnﬂmimﬂ"Lmaﬂmimmim 9 AACIANNIEILRY
INTAN (855)-827-4448

Turkish DIKKAT: Ingilizce disinda bir dil konusuyorsaniz sozlii ve yazili ¢evirinin de dahil oldugu
dil yardim hizmetlerinden iicretsiz olarak faydalanabilirsiniz. (855)-827-4448 numaral1 hatt
arayin.

Ukrainian YBAT'A: sIK11O BH HE PO3MOBJISIETE AHITIACHKOKO, TO MOXKETE CKOPHCTATHCS OE3KOIITOBHUMA

MOCIyraMi MOBHOI M ATPUMKH, 30KpeMa YCHOTO Ta MUCHbMOBOTO TepeKiIany. 3areaconyire
3a Tenedonom (855)-827-4448.

Yiddish
ADYIOMR TRIDW YR 2YARID TR IR UV TRY OV ,WI0AIY M TRIDW YIWTIR K VTP R 21K IPIWHNR y©22
(855)-827-4448 1911 Y1°2 ANXIYTIWIR YIYIVS MW PR ANXYTIWIR YP 02391 TYHID0WINR W07
Armenian NRTUHNREBNR. bpl: anf élzf lununui wﬁqllzplzﬁ, thl]ulhluﬁ 1u2ulllgmpjulﬁ 6mananJnLﬁﬁlﬁpE,

Ghpunyuy pubwnp b gpuynp pupgdubnipyniGp, wijfup 6 akq hufwp: Qulquhupkf
(855)-827-4448.

Punjabi ATTTeS: Add A Wil 3 fewrer I8 I9 I 9858 J, 37 393 B foufemi w3 fEus
WETT ANS ST AJTE3T Ree He3 f&U QUssT I8| (855)-827-4LLE 3 TS I






