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Nondiscrimination Notice and Assistance with Communication

Bright Health does not exclude, deny benefits to, or otherwise discriminate against any individual on the
basis of sex, age, race, color, national origin, or disability. “Bright Health” means Bright Health plans and
their affiliates.

Language assistance and alternate formats:

Assistance is available at no costto help you communicate with us. The services include, but are not limited to:
« Interpreters for languages other than English;

+ Written information in alternative formats such as large print; and

« Assistance with reading Bright Health websites.

To ask for help with these services, please call 1-855-827-4448.

If you think that we failed to provide language assistance or alternate formats, or you were discriminated
against because of your sex, age, race, color, national origin, or disability, you can send a complaint to:
Bright Health Civil Rights Coordinator

P.O. Box 853943

Richardson, TX 75085-3943

Phone: 1-844-202-2154

Email: OAG@brighthealthplan.com

You can also file a complaint with the U.S Dept. of Health and Human Services, the Office of Civil Rights:

+ Online: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

« Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html

+ Phone: Toll-free 1-800-368-1019, 1-800-537-7697 (TDD)

+ Mail: U.S Dept. of Health and Human Services. 200 Independence Avenue, SW Room 509F,
HHH Building, Washington, D.C. 20201

If you need help with your complaint, please call 1-844-202-2154.
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Language Assistance and Alternate Formats
This information is available in other formats like large print. To ask for another format, please call 1-855-827-4448.

English

Spanish (US)

Chinese (S)

Arabic

Bengali

French

German

Greek

Ttalian

Japanese

Korean

Polish

Portuguese

Russian

Tagalog

Urdu

ATTENTION: If you speak a language other than English, language assistance services, free
of charge, are available to you. Call (855) 827-4448.

ATENCION: Si no habla inglés, tiene a su disposicion servicios gratuitos de asistencia
lingiiistica. Llame al (855) 827-4448.
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ATTENTION : Si vous parlez une autre langue que 1’anglais, des services d’assistance
linguistique sont mis gratuitement a votre disposition. Appelez (855) 827-4448.

ACHTUNG: Falls Sie eine andere Sprache als Englisch sprechen, steht Ihnen eine kostenfreie
fremdsprachliche Unterstiitzung zur Verfligung. Wihlen Sie die (855) 827-4448.

[TPOZOXH: Av Adte kKdmolo YAOCCO SOPOPETIKT amd To AyyAKd, TopEXovTal dwpedy
vanpeciec yAwoowng fondetac. Karéote 1o (855) 827-4448.

ATTENZIONE: se parla una lingua diversa dall’inglese, sono disponibili servizi di assistenza
linguistica gratuiti. Chiami il numero (855) 827-4448.
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UWAGA: Jesli nie méwisz po angielsku, mozesz skorzysta¢ z darmowych ustug
tlumaczeniowych. Zadzwon pod numer (855) 827-4448.

ATENCAO: Se falar um idioma que ndo o inglés, estdo disponiveis servicos gratuitos de
assisténcia de idioma para si. Contacte o numero (855) 827-4448.

BHUMAHME: ecnu Bbl HE TOBOPUTE HA AHINIMMCKOM SI3bIKE, BBl MOYKETE BOCIIOJIB30BATHCS
OeCIUTaTHBIMU yCIIyraMH sI3bIKOBOM moiepxku. [To3zBonute mo tenedony (855) 827-4448.

PAALALA: Kung nagsasalita ka ng isang wika bukod sa Ingles, magagamit mo ang mga
serbisyong tulong sa wika nang walang bayad. Tumawag sa (855) 827-4448.
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Vietnamese

Navajo

Ambharic

Burmese

Cherokee

Cushite-Oromo

French Creole

Gujarti

Hindi

Hmong

Karen

Kru / Bassa

Kurdish

Laotian

Mon-Khmer
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hd trg ngdn ngit mién ph1 Goi s0 (855) 827-4448.

SHOOH: Biligaanaa bizaad doo dints’a’g6 ata’ hane’ t’adjitkeh holg. Béésh bee hodiilni
(855) 827-4448.
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XIYYEEFFANNOO: Afaan Ingiliziin ala afaan kan biraa kan dubbattu yoo ta’e,
tajaajilliwwan gargaarsa afaanii, kan tolaa, siif ni jiru. Bilbili (855) 827-4448.

ATANSYON: Si ou pale yon lang ki pa Angle, sévis asistans lengistik la gratis, epi li
disponib pou ou. Rele (855) 827-4448.
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UA ZOO SAIB: Yog tias koj hais ib hom lus dhau ntawm lus As Kiv, muaj cov kev pab cuam
txhais lus uas tsis xam nqi dab tsi rau koj tau siv. Thov hu rau (855) 827-4448.
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YI LE: I balé u mpot hop umpe ébes Ngissi, bot ba nhola ni kobol mahop bay¢ ha i nyuu yon,

ngui nsaa wogui wo. Sebel Ndap Mahola i nyuu Mbon i nsinga i y¢ ntilgaga munu i Kat yon i
Mbon. Sébé ni njel singa ini nle (855) 827-4448.
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Nepali

Persian Farsi

Serbo-Croatian

Syriac

Thai

Turkish

Ukrainian

Yiddish
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PAZNIJA: ako ne govorite engleski, nego neki drugi jezik, na raspolaganju su vam besplatne
usluge jezi¢ne pomoci. Nazovite (855) 827-4448.
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DIKKAT: Ingilizce haricinde bir dil konusuyorsaniz, dil yardim hizmetlerinden iicretsiz
olarak faydalanabilirsiniz. (855) 827-4448 numarali hatt1 arayin.

YBATA: sx1110 BU HE pO3MOBJISIETE aHTITIHCHKOI0, TO MOXKETE CKOPUCTATUCS OE3KOIMTOBHUMU
MoCIyraMyu MOBHOI MiATpUMKH. 3arenedonyiite 3a Tenedonom (855) 827-4448.
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