ember Hub
Make a Payment - IFP

This job aid shows the steps to make an IFP payment through the Member Hub

Step 1

Login

Username

test.co-il-primary1
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Step 2
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Hi, welcome to the Bright
Health Member Hub.

Login or create an account to:
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« Get the scoop on your health plan benefits and
su

MYCOVERAGE cuams RESOURG

primary care provider (PCP)
ider in your neighborhood
jour care and costs from top to bottom

Tocreate your account, you'll need the number from your
member ID card.

COVID-19 Updates

Updates to your coverage Feelingill?

Don'thave your ID card handy?

Individual i
1D Lookup to find your Member ID number. For Medicare
ices.
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Go to member.brighthealthplan.com and login if

further notic.

Find COVID-19 Care
Learn More
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the member has already registered. If they have
not registered, select Register Account

Step 3

Select Pay My Bill in the upper right hand corner

of the page

Make a Payment

Pay Now Schedule Payment

.
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Select Pay Now to make a one-time immediate
payment. Select Schedule Payment to make a

one-time future payment and/or to set up recu
payments.
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Step 4
N

Card Type Visa v
Accepted credit cards: -
Your payment due date is 12/20/2020. A L | CadTpe V2

o on0nscc0000
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Payment Amount  ® $75131 (Balance Due) Snatetor to

Card Number A
ofs
Expiration Date 01/2021
Payment Method @ Credt/Debit Card

O Bank Account

Security Code 123 ‘

For Visa, MasterCard and Discover, the security codeis the

J

last three digits in the signature area on the back of the card.
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Select your payment method and enter the payment method details on the next 2
screens. Review the payment details on the final screen and click Submit. Member
will receive a confirmation email after payment is submitted
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