
Medicare Quick Contacts
Broker Services Unit (BSU) Member Services

Brokers@BrightHealthCare.com 
888-325-1747 
M-F  8:00am-6:00pm CT

Call us at (844)-221-7736 
M-F  8:00am-8:00pm Local Time

Medicare Advantage Plan Team

Roberto Arce | Vice President of Medicare Sales   
520.343.3598 | RArce@BrightHealthCare.com

Visit our Broker Portal at BrightHealthBroker.com

• Broker Events Hub & OnDemand Training
• Enrollment Systems for all Lines of Business
• Contracting and Commissions

• Customizable marketing materials 
• Plan documents and directories

Nicole Brown | Sales Director - Arizona  
480.729.1418 | NBrown@BrightHealthCare.com

David Wessling | Broker Manager - Arizona  602.501.2125 | DWessling@BrightHealthCare.com

Maria Ballon | Community Relations - Arizona - 480.313.6176 | MBallon@BrightHealthCare.com

Ashley Chavez | Sales Director - Colorado
720.244.7303 | AChavez@BrightHealthCare.com

Estella Wolff | Lead, Community Relations - Colorado  720.570.6055 | EWolff@BrightHealthCare.com

Bob DeFranco | Sales Director - Florida  
813.433.4321 | RDefranco@BrightHealthCare.com

Dan Formoso | Broker Manager - Central Florida 781.733.1623 | DFormoso@BrightHealthCare.com

Almo Cattani | Broker Manager - South Florida 305.219.4826 | ACattani@BrightHealthCare.com

Edgar Montas | Community Relations - Florida 404.661.5663 | EMontas@BrightHealthCare.com

Rich Densing | Northeast Regional Vice President  
516.815.7149 | RDensing@BrightHealthCare.com

Marty Henshaw | Broker Manager - 646.831.9407 | MHenshaw@BrightHealthCare.com

Laura Chen | Broker Manager - 347.618.2038 | LChen@BrightHealthCare.com


